REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION
AREA
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

Volume 1, Instructions to
Bidders, 2.2.1. Pre-

1 | Qualification Criteria,
Point No. 6 , Pg. No.20 -
21

Integrated Operations
Centre / Command and
Control Centre

The Bidder (any member in
case of consortium) shall
have successfully
implemented and
commissioned at least two
(2) projects related to
implementation of
Integrated Operations
Centre/Command and
Control Centre integrating
at least three (3) different
city/campus- wide
applications from among
the modules defined in this
RFQ cum RFP at the
command and control
centre with a minimum
value of INR 10 crores per
project (excluding civil
works) during last Seven (7)
years.

1) We request you to please modify the
following clause as under, so that we may be
able to participate competively:

The Bidder (any member in case of consortium)
shall have successfully implemented and
commissioned at least two (2) projects related
to implementation of Integrated Operations
Centre/Command and Control Centre
integrating at least two (2) different
city/campus- wide applications from among
the modules defined in this RFQ cum RFP at
the command and control centre with a
minimum value of INR 5 crores per project
(excluding civil works) during last Seven (7)
years.

2) The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least two
(2) projects related to implementation of
Integrated Operations Centre/Command and
Control Centre integrating at least three (3)
different city/campus- wide applications from
among the modules defined in this RFQ cum
RFP at the command and control centre with a
minimum value of INR 10 Crores for 2 projects
(excluding civil works)

OR

minimum value of INR 20 Crores for 1 project
(excluding civil works) during last Seven (7)
years.

3) We request to revise the clause as below.

Please refer Sr. No. 1 of
Addendum 1

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

The Bidder (any member in case of consortium)
shall have successfully implemented and
commissioned at least One (1) project related
to implementation of Integrated Operations
Centre/Command and Control Centre
integrating at least two (2) different
city/campus- wide applications from among
the modules defined in this RFQ cum RFP at
the command and control centre with a
minimum value of INR 5 crores per project
(excluding civil works) during last Seven (7)
years.

4) Integrated Operations Centre / Command
and Control Centre - The Bidder (any member
in case of consortium) shall have successfully
implemented and commissioned at least one
(1) projects related to implementation of
Integrated Operations Centre/Command and
Control Centre integrating at least two (2)
different city/campus- wide applications from
among the modules defined in this RFQ cum
RFP at the command and control centre with a
minimum value of INR 5 crores per project
(excluding civil works) during last Ten (10)
years.

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

Volume 1, Instructions to
Bidders, 2.2.2. Technical
Qualification cum
Evaluation Criteria, Point
No. 1.1, Pg. No.23

Project Experience

The Bidder (any member in
case of consortium) shall
have successfully
commissioned at least two
(2) projects related to
implementation of
Integrated Operations
Centre/Command and
Control Centre integrating
at least Three (3) different
city/campus- wide
applications / sensors at the
command and control
centre with a minimum
value of INR 10 crores per
project (excluding civil
works) during last Seven (7)
years.

Number of Projects:

e =2: 4 Marks

e ¢ 1 marks for each
additional Project up to 3
projects

1) We request you to please modify the
following clause as under, so that we may be
able to participate competively:

Project Experience

The Bidder (any member in case of consortium)
shall have successfully commissioned at least
two (2) projects related to implementation of
Integrated Operations Centre/Command and
Control Centre integrating at least two (2)
different city/campus- wide applications /
sensors at the command and control centre
with a minimum value of INR 5 crores per
project (excluding civil works) during last Seven
(7) years.

Number of Projects:

e =2: 4 Marks

¢ ¢ 1 marks for each additional Project up to 3
projects

2) We request to revise the clause as below.
The Bidder (any member in case of consortium)
shall have successfully commissioned at least
One (1) project related to implementation of
Integrated Operations Centre/Command and
Control Centre integrating at least Two (2)
different city/campus- wide applications /
sensors at the command and control centre
with a minimum value of INR 5 crores per
project (excluding civil works) during last Seven
(7) years.

Value of a Project:

e =5 Crore: 4 Marks

¢ ¢ 1 marks for each additional Value of 5
Crores up to 20 Crores

OR

Please refer Sr. No. 2 of
Addendum 1

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

Number of Projects

=1:4 Marks

1 marks for each additional Project up to 4
projects

3) The Bidder (any member in case of
consortium) shall have successfully
commissioned at least one (1) projects related
to implementation of Integrated Operations
entre/Command and Control Centre
integrating at least Two(2) different
city/campus- wide applications / sensors at the
command and control centre with a minimum
value of INR 10 crores per project (excluding
civil works) during last Ten (10) years.
Number of Projects:

e =1: 3 Marks

¢ ¢ 2 marks for each additional Project up to 2
projects

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA
Each OEM has its own weight for its each
product, as PTZ camera has inbuilt motor for
motorized zoom to perform PAN, Tilt & Zoom . .
. Mentioned weight specs
Operation, supports vandal proof and IP66 are not related 1o brand
Volume 2, OUTDOOR PTZ | Weight - Should not exceed | protection, along with the accessories, the e 1 ) .
3 specific, It’s to give an idea

CAMERA, Pg. No.140

4.3kg (91b 80z)

weight of the PTZ will exceed 4.3kg. Also the
weight , mentioned in the clause is brand
specific.

Thus , requesting to remove this clause from
the RFP.

& keep tab on avoiding
Heavy weight cameras.

Volume 2, Supply &
installation of CCTV
4 | surveillance
infrastructure , Pg.
No.478

There will be few Fixed
Indoor Dome and
Panoramic Cameras to be
deployed within City
Integrated

Operations Building, service
areas and other strategic
locations for general
surveillance purpose.

Kindly please help us to know the quantity and
the specifications for the Panoramic Cameras,
as same has not been mentioned in the tender.

In Service, area building &
CIOC building Dome
camera quantity
mentioned in the BoQ.
However,
vendor/contractor can
consider reasonable
quantity depending on the
Area of coverage/
Installation location in
solution proposal.

Volume 2, 3.4. Smart City
Work Package - Traffic
Violation Detection (TVD)
, Pg. No.558

Traffic Violation Detection
(TVD)

Kindly help us with full description regarding
traffic violation detection.

Help us with how many junctions and lanes
needs to be cover and for speed detection help
us with how many lanes need to be considered
in solution.

Please refer Cluster Al
drawing shared in MSI ICT
RFP. Refer city wide CCTV
BoQ for quantities.

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA
1) The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned
One (1) Networking Project with minimum
linear distance of 60 KM
OR
Two (2) Networking Projects with minimum
linear distance of 35 KM
OR
The Bi i
e Bidder (any member | Three (3) Networking Projects with minimum
case of consortium) shall | . .
have successfull linear distance of 20KM
. Y1 The project covering both Active and Passive
implemented and .
Volume 1, 2.2.1. Pre- o components during last Seven (7) vyears.
e L commissioned at least three . Please refer Sr. No. 52 of
6 | Qualification Criteria - 2) We request to revise the clause as below.

Network , Pg. No.21

(3) networking projects with
minimum linear distance of
20 Km. covering both Active
and Passive components
during last Seven (7) years.

The Bidder (any member in case of consortium)
shall have successfully implemented and
commissioned at least One (1) networking
projects with minimum linear distance of 20 Km.
covering both Active and Passive components
during last Seven (7) years.
3) Network - The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least one (1)
networking projects with minimum linear
distance of 20 Km/500 nodes. covering both
Active and Passive components during last
Seven (7) years

Addendum 1

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

Volume 1, 2.2.1 Pre-
Qualification Criteria,
Type - Integrated
Operation

Platform, Pg. No.22

I. Proposed CIOC software
comprising of Pre-
Integrated Visualization
layer &
normalization/Integrated

operation platform should
at least 1 City/Utilities
/PSU/ULB in India
operational for more than
six months with minimum
3 city domains/
applications / use cases
mentioned in the tender.

ii. Proposed Integrated
Operation Platform
software should have min 1
deployment in cloud or min
1 deployment on-premises
in India / Globally.

This Clause shall be applicable to OEM.
Request you to please change as:
Proposed OEM should have executed/ongoing
the project.
Self Certificate from the OEM undersigned by
the authorized signatory.

1) Please refer Sr. No. 16
of Addendum 1

2) The conditions given in
the RFQ cum RFP shall
remain unchanged.

Volume 1, 2.2.2Technical
Qualification cum
Evaluation Criteria

Sr.no.1.1to 1.7, Pg.
No.23-25

Sole Bidder/any Member
of Consortium:

e Work order/ Contract
clearly highlighting the
scope of work, Bill of
Material and value of the
contract/order;

¢ Completion/Commission
Certificate issued & signed
by the competent authority
of the Employer entity on
the entity’s Letterhead.

In case of large

Request you to please consider on-going
projects.

Very few projects are have been completed
and under operations & maintenance phase.
These clauses are favoring only one MSI.

As shared in the RFP:
"Projects completed upto
minimum 80% shall be
considered as a client
certificate for project
implemented."

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION
AREA

orders/orders with
operations & maintenance
phase, the completion
certificate may specify
successful execution and in-
operation status of a part
of the order meeting the
requirement.

Page 9
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA
1) Request you to please consider the
recommendation.
Project Director - Bachelor of Engineering
. . degree and
PrOJeCF DII‘(:'_'CtOI’ - Bachelor preferably having MBA/M.Tech/MS  and
of Engineering degree and having
E;Ef/r&k?#yechhi&nsg and more than 20 15 years of experience in o
having |mpIem‘entat!on and management of s+m+la¢
more than 20 years of IFT projects involved in comp.lete project
experience in lifecycle. Must have at least five (5) relevant
Volume 1, projects (e-governance, ERP or command and

2.2.2Technical
Qualification cum

implementation and
management of similar

control centre).
Project Director shall be a full-time

Please refer Sr. No. 15 of

9 . - ICT projects involved i
Evaluation Criteria projects involved in employee of the Addendum 1
complete project lifecycle. . .
Must have at least five (5) MSl/Consortium Bidder.
Sr.no. 3.1, Pg. No.26 . 2) We request to revise the clause as below.
relevant projects (e- . .
overnance. ERP or Bachelor of Engineering degree and preferably
g ! having MBA/M.Tech/MS and having more than
command and control . . .
. . 15 years of experience in implementation and
centre). Project Director . . . .
. management of similar ICT projects involved in
shall be a full-time . .
complete project lifecycle. Must have at least
employee of the . .
. . three (3) relevant projects (Networking, ICT/IT,
MSI/Consortium Bidder.
e-governance, ERP or command and control
centre).
Project Director shall be a full-time employee
of the MSI/Consortium Bidder.
Pls clarify what do you mean by "dynamically | Please refer the detailed
update"; We understand that Enterprise GIS | Functional requirements
....... be able to dynamically | will not store any event related data in real | and the scope of work for
10 Volume 2, 3.1.4; CIO-GIS | update information on the time rather it will show only asset/ resources | the specific module shared
1.7, Pg. No.98 GIS maps to show status of | locations in City Integrated Operation | in the RFP.
resources. Platform(CIOP) or in other subsystems | MSI has to propose an
to analyze spatial asset distribution/ | integrated CIOC solution

movement. Pls confirm

which would be integrated

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

with various other
applications (internal as
well as external) along
with GIS system for serving
as decision support
system.

Volume 2, 3.1.4, CIO-GIS

11111, Pg. No.98

System should support
various open standard GIS
systems as per city specific
requirements.

Pls clarify what specific "Open GIS standards"
as compared to GARTNER TOP Five GIS OEM
SOFTWARE (Refer RFP Volume 2; Sec 3.2.3.)

Gartner/Forrester clause is
applicable for the
components for which the
said reports are being
published by any of the
agencies.

MSI should propose GIS
platform which qualifies
the OEM criteria and also
caters to the Open GIS
standards used worldwide
for any GIS system design
and implementation

Volume 2, 3.1.4, CIO-GIS

12 1.10, Pg. No.99

System should visually
differentiate sensor alarm
severities on map through
different color and icon
identifiers

To visualize any event related data in real
time in GIS through colour and icon identifiers,
you probably need Geoevent Manager kind of
software in addition to Enterprise GIS, pls
confirm.

MSI needs to propose,
design and implement an
integrated enterprise GIS
system which should be
connected to various
internal as well as external
systems considering the
scalability approach too
where it can be easily
integrated with other
system to be designed and
implemented in future.

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION
AREA

Supply, design,
implementation,
integration and
maintenance of Enterprise

GIS solution (Platform) for Please refer the detailed
creation, storage & Pls confirm the total no of users who will be Functional requirements,
13 Volume 2, 3.2.3. GIS, Pg. | maintenance of GIS data as | exclusively using only Enterprise GIS along with | Scope of work and the
No.367 well as develop & GIS Portal(WEB GIS) and Mobile GIS for spatial | tentative number of users
customize GIS application decision making ; How many Desktop users? for each application and as
for DSIR (desktop & web). shared in the RFP.

¢ Maintenance of
enterprise GIS Platform
(desktop as well as web
based) solution.

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

MSI has to propose an
integrated CIOC solution
which would be integrated
with various other
applications (internal as
well as external) along
with GIS system for serving
as decision support
system. Also GIS system
would be having a realtime
data updated by the
internal (intranet) user and
synced with DC as per the
rules defined for viewing
and editing.

We understand that Enterprise GIS will not
store any event related data in real time rather
it will show only asset/ resources locations in
CIOP or in other subsystems to analyze spatial
asset distribution/ movement. Pls confirm.

System should support
Volume 2, 3.1.4, CIO-IMS | Geospatial rendering of
1.5, Pg. No.103 event and incident
information.

14

Page 12
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

Currently DICDL is using
ESRI platform as their GIS
system.

System should support What is the existing GIS system available ? Please refer the detailed

plotting of area of impact Are you considering GIS data creation that Functional requirements

using lines and circles to supports rule based model on industry and the scope of work for

15 Volume 2, 3.1.4, CIO-IMS | divide the area into standard such as Topology, Spatial connectivity | the specific module shared

1.6, Pg. No.103

multiple zones on the GIS
maps. Should support
overlapping and exclusion
on top of overlapping.

rules, relationship, GIS layer domains and
subtypes, GIS Geometric network, industry
specific editing rules and future scalability?
Please clarify.

in the RFP.

Data migration from
existing GIS system to the
newly designed and
implemented GIS system
would be the sole
responsibility of MSI.

16

Volume 2, 3.1.4, CIO-AE
1.24, Pg. No.108

System should help
simulate what if scenarios.
It should help visualize
assets/resources at risk due
to the pending/ongoing
incident, should render
impacted regionon a
GIS/3D map. The solution
should help build the list of
assets, their properties,
location and their
interdependence through
an easy to use Graphical
User Interface.

3D maps ; Is it available? If not available is it
Sl's responsibility to create the same? Pls
confirm.

Pls confirm these kind of query to be built /run
within CIOP environment or from Enterprise
GIS? Pls confirm.

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP. 3D maps and
other relevant details shall
be provided to the
selected MSI during
implementation phase.
MSI has to propose an
integrated CIOC solution
which would be integrated
with various other
applications (internal as
well as external) along
with GIS system for serving
as decision support
system.

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

17

Volume 2, 3.2.3. GIS, Pg.

No.367

Creation of various GIS
layers on the basemap
provided by DICDL (spatial
and attribute data) for
various other layers
required like surveillance,
sewerage, water, storm
Water, solid waste
management, public
utilities, city development
plan, etc. using existing
physical/digital data format
available with DICDL.

What is the accuracy of available Base map ? Is
it updated? Is here any survey requirement?
What is total sq m of the area that need to be
surveyed? For all he utility layers we need
detailed information for which physical survey
is required to prepare maps.

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Details shall be provided to
the selected MSI during
implementation phase.

18

Volume 2, 3.2.3. GIS, Pg.

No.368

The MSI needs to quote
one of the top 5 OEMs as
per the latest Gartner
report for the same.

Is there any clause for Open source support is
applicable here? Pls confirm.

Gartner/Forrester clause is
applicable for the
components for which the
said reports are being
published by any of the
agencies.

19

Volume 2, 3.2.3. GIS, Pg.

No.368

Basemap for the total area
is been prepared by DICDL
and the same would be
shared with MSI on which
further design,
development,
implementation of GIS
solution along with various
layers, integration touch
point, etc. needs to be
catered as per the scope
defined in the said
document.

In order to survey over the existing basemap to
get an updated map, pls specify exact
requirement of survey, sq km area, attribute to
be collected from field etc. There would be
sperate line item in BOQ for survey and data
collection. For various layers of information,
pls confirm.

GIS Survey partis notin
current scope of work
defined in RFP.

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

Requirements to be catered PIeasg refer the.detalled
by proposed GIS solution Functional requirements
will include two broad and the scope of work for
services: the specific module shared
A. An offline GIS Platform ;\;;PE;F; ropose an
for design, development, . . . . prop .

20 Volume 2, 3.2.3. GIS, Pg. updating, data Is this going to be a different systems from integrated CIOC solution

No.369

management, analysis,
research and development
works, etc.

B. An online GIS platform —
DSDI — Dholera Spatial Data
Infrastructure.

clop?

which would be integrated
with various other
applications (internal as
well as external) along
with GIS system for serving
as decision support
system.

21

Volume 2, 3.2.3
GIS_FR_01, Pg. No.369

The application should have
facility to add OGC
Compliant WMS & WFS
Services like OSM, Google
Maps, and Google Satellite
Image, Bhuvan map
services or other freely or
subscription based web
map services.

This kind of services generally to be purchased

from the service provider, for example Google,
which is license based priced item. Pls confirm,
if this is your need . How MSI will quote for the
same?

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Indicative BoQ is proposed
which needs to be updated
by amending additional
line item in each work
package as per the
proposed Solution
architecture and SLA
management defined by
MSI.

22

Volume 2, 3.2.3
GIS_FR_07b, Pg. No.372

Utility Services: Number of
buildings connected with
utility networks like water,
power, gas, waste water,
etc.

Pls confirm who will create the map layers or
You will supply the same? If MSI need to
prepare these data lots of survey requirement
data collection etc. are involved at a separate
cost. Pls confirm

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Details shall be provided to

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA
the selected MSI during
implementation phase.
Locate a building and view Please refer the detailed
its 3D BIM model (LOD 350 Functional requirements
and above) a!ong with all |.ts LOD 3.5 level detail s can be created from and the §c.ope of work for
Volume 2, 3.2.3 floor plans with upto detail . the specific module shared
23 . o Drone survey. Who will do the survey? How .
GIS_FR_07b, Pg. No.372 | of locating a CCTV within the cost will be quoted? Pls clarify and confirm in the RFP.
the building’s floor and ’ " | Details shall be provided to
getting footage from that the selected MSI during
selected CCTV implementation phase.
Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
Vehicle Tracking and in the RFP.
Management System MSI needs to propose,
24 Volume 2, 3.2.3 (VTMS): Real time tracking | Is VMS system will access GIS? Is that the design and implement an
GIS_FR_07b, Pg. No.372 | of vehicles using satellite requirement? Kindly clarify integrated GIS solution to
navigation receivers over cater to the requirements
mapping interface. and scope of work
mentioned in the RFP and
also act as a Decision
Support system for the
client.
The system should also be Please refer the detailed
Volume 2, 3.2.3 equipped with. Vehicle (use- Functional requirements
GIS_FR _07d, e wise) Geofencing This may not be the GIS requirement per say and the scope of work for
25 - = mechanism where all the the specific module shared

governance module , Pg.
No.373

vehicles will be provided
with geofence as per their
area of work and on

but coming from VMS subsystem.

in the RFP.
MSI needs to propose,
design and implement an

Sensitivity: Internal & Restricted
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REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

violation of the geofence,
needful alerts will get
generated. These geofence
should be of all types viz -
Radial and Linear.

integrated GIS solution to
cater to the requirements
and scope of work
mentioned in the RFP and
also act as a Decision
Support system for the
client.

Volume 2, 3.2.3
26 | GIS_FR_08, Data, Pg.
No.373

DSDI should be capable to
handle 2D datasets
(vectors, rasters) and 3D
models (TIN, 3D surfaces,
LiDAR derived, etc.)

Is LIDAR based or Drone based 3D survey in
Scope?

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Volume 2, 3.2.3
27 | GIS_FR_08, Data, Pg.
No.373

It should be possible to
view 3D BIM model in GIS
interface for any building in
the city over online (web
view) and offline. Seamless
integration between GIS
and BIM is required.

Is it MSlI's responsibility to create 3D BIM
model in GIS? Pls confirm

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Volume 2, 3.2.3
GIS_FR_10 Satellite
image processing , Pg.
No.374

28

DSDI should be able to
perform complex image
processing activities like
image classification, etc.
offline and simple image
processing activities like
automatic highlighting
temporal change detection
online when selected 2
dates. This will be based on
availability of archival
images and datasets.

Do you need full blown Image processing
module to be quoted and extension to
Enterprise GIS Software?

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

MSI needs to propose,
design and implement an
integrated GIS solution to
cater to the requirements
and scope of work
mentioned in the RFP and
also act as a Decision
Support system for the
client.

Sensitivity: Internal & Restricted
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29

Volume 2, 3.2.3
GIS_FR_11, Mobile
application , Pg. No.374

Mobile apps need to
seamlessly integrate with
WebGlIS and non-webGlIS
services and platforms like
enterprise GIS based
Dholera Spatial Data
Infrastructure (DSDI) and
web platforms from other
departments - as the need
may be.

Pls confirm the total no of users who will be
exclusively using only Enterprise GIS along with
GIS Portal (WEB GIS) and Mobile GIS for spatial
decision-making.

Please refer the detailed
Functional requirements,
Scope of work and the
tentative number of users
for each application and as
shared in the RFP.

30

Volume 2, 3.2.3
GIS_FR_11, Mobile
application , Pg. No.374

Mobile apps can be further
categorized as per the user
like some apps can be for
citizens, some customized
for security personals only,
and some for field crew for
public utilities. Mobile apps
design will depend on the
user type.

What do you mean by mobile GIS services? Is it
to be integrated with Mobile alert/event
monitoring /messaging from CIOP oris it a
separate service to be developed altogether?

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

31

Volume 2, 3.2.3
GIS_FR_11, Mobile
application , Pg. No.374

It should be possible to
design survey forms using
spreadsheet and upload on
to these devices or mobile
platforms for government
surveys like census and

other door-to-door surveys.

Appropriate data base
connection and dedicated
database should be
provided for such services
through central servers.

Is the requirement is to develop a Web-Based
GIS System for Real-Time Field Data Collection
Using a Personal Mobile Phone; This may be
complex application by itself as there should be
User management module, Project monitoring
module, Survey allocation and management,
map module etc. We propose to give separate
line item in BOQ for these kind of services.

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

MSI needs to cater to the
requirements, scope of
work and accordingly
propose the required line
items in the BoQ as per the
Technical solution.

Sensitivity: Internal & Restricted
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32

Volume 2, 3.2.3 GIS
Technical requirements,
GIS_TR_04, Pg. No.378

Separate domain
registration should be made
available for this WebGIS
portal through city
government

Is it MSI responsibility? Pls confirm.

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Details shall be provided to
the selected MSI during
implementation phase.
MSI needs to assist
client/DICDL for domain
registration if the same
needs to be carried out
during project
implementation phase.

33

Volume 2, 3.2.3 GIS
Technical requirements,
GIS_TR_04, Pg. No.378

Users do not need to have
anything installed on their
computer; only a web
browser is necessary.
Licensing rights are
managed securely and
dynamically.

Please clarify this in details for how many
users?

Please refer the detailed
Functional requirements,
Scope of work and the
tentative number of users
for each application and as
shared in the RFP.

34

Volume 2, 3.2.3 GIS
Technical requirements,
GIS_TR_04, Pg. No.378

Should be highly ‘scalable’,
which can support number
of concurrent users,
depending on the
performance and load on
the server. The system
should allow at least 100
concurrent users to login in
less than 05 sec each.

What is the total no of users Desktop , web,
mobile ( including public)

Please refer the detailed
Functional requirements,
Scope of work and the
tentative number of users
for each application and as
shared in the RFP.

Sensitivity: Internal & Restricted
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35

Volume 2, 3.2.3 GIS
Technical requirements,
GIS_TR_06, data
Convergence, Pg. No.379

Data conversion/ Migration
on need basis

1) Please let us know the amount of data to be
migrated (for example type and quantum of
master data, open items, balances etc.). We
can provide the necessary templates and
upload data, however we expect pre defined
Team would fill the Template. Please confirm
your acceptance of this approach.

2) What is the quantum of Data to be
migrated/entered - please give module wise
details? Who will provide infrastructure for
data entry? Is this referring to one time legacy-
cutoff data entry or day to day operations as
well?

3) Please confirm size of electronic data that
needs to be migrated to the new system.

4) Other queries :

e What is the current database size? Is it
required to retain current data after migration?
e What is expected Data Growth? What is the
data retention policy?

e How frequently data needs to be archived?

1 - 3) Data migration
details shall be provided to
the selected MSI during
implementation phase.
MSI needs to cater to the
said requirement by
following requisite process
for migration activities.

4) Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

36

Volume 2, 3.2.3 GIS,
Technical requirements,
Scalable Solution, Pg.
No.380

3D city creation and
navigation

How basic data will come to create 3D GIS ? Pls
clarify the process. How MSI will quote for the
same?

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

MSI needs to cater to the
requirements, scope of
work and accordingly
propose the Technical
solution in their respective
bid.

Sensitivity: Internal & Restricted
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37

Volume 2, 3.2.3 GIS,
Technical requirements,
Scalable Solution, Pg.
No.380

Data acquisition through
satellite image, Lidar.

Pls confirm, Satellite Image or LIDAR?

MSI needs to cater to the
requirements, scope of
work and accordingly
propose the Technical
solution in their respective
bid.

38

Volume 2, 3.2.3 GIS,
Technical requirements,
Scalable Solution, Pg.
No.380

Building design approval
system through BIM-GIS
integration

Is it MSI's responsibility to create BIM GIS
integration

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

MSI needs to propose,
design and implement an
integrated GIS solution to
cater to the requirements
and scope of work
mentioned in the RFP and
also act as a Decision
Support system for the
client.

39

Volume 2, 3.2.3 GIS,
Technical requirements,
Scalable Solution, Pg.
No.380

Location based grievance
management and ticketing
system

Is this need to be integrated with GIS ?

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

MSI needs to propose,
design and implement an
integrated GIS solution to
cater to the requirements
and scope of work
mentioned in the RFP and
also act as a Decision
Support system for the
client.

Page 21
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40

Volume 2, 3.6. Bill of
Quantity, Pg. No.577

GIS Enterprise Platform
with required extensions ; 2
nos

Do you consider DC and DR?

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

41

Volume 2, 3.6. Bill of
Quantity , Pg. No.577

GIS Desktop licenses with
required extensions; 5 nos

Do you consider DC and DR?

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

42

General, Pg. No.General

Additional Requirement

How do you want to plan to store all
subsystems level data along with time series
data? How you want to fetch the data in IS

MSI needs to cater to the
functional requirements as
well as the scope of work
and propose the solution
accordingly.

43

General , Pg. No.General

Additional Requirement

What are the existing GIS systems. Pls give
details of the same. If the base map available,
what is the scale and completeness?

Currently DICDL is using
ESRI platform as their GIS
system.

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Base map is available and
update as GIS system is
currently in use by DICDL
team. Details shall be
provided to the selected
MSI during
implementation phase.

Sensitivity: Internal & Restricted
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44

Volume 2, Part-3, Pg.
No.374

Satellite Image Processing:
DSDI should be able to
perform complex image
processing activities like
image classification, etc.
offline and simple image
processing activities like
automatic

highlighting temporal
change detection online
when selected 2 dates. This
will

be based on availability of
archival images and
datasets.

¢ Whereas simple image
processing activities like
change detection should be
possible online without any

offline manual intervention.

* As per need it should be
possible to view temporal
satellite image/ aerial
photography data over
DSDI online without any

offline manual intervention.

¢ Change analysis should
also be supported with
associated details and
graphs showing difference.

Kindly clarify if the department looks for
complex image processing on web and desktop
as well.

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Sensitivity: Internal & Restricted
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Kindly confirm following as It would require for
Sizing of the Enterprise GIS solution:
Th i f the Ent i I
o fea[:?prommate usage of the Enterprise GIS Please refer the detailed
application , .
. Functional requirements,
e Minimum No. of users on Intranet Scope of work and the
45 | General , Pg. No.General | No. of users simultaneously viewing GIS data P

® Minimum No. of users on Intranet
simultaneously editing GIS data

® Minimum No. of users on the Internet
simultaneously viewing GIS data through the
DSCDL web portal

tentative number of users
for each application and as
shared in the RFP.

46

Volume 2, 3.1.12
Enterprise and Network
Management System,
Scope of Work and
Solution Design , Pg.
No.303

MSI shall design, supply,
install, customize, test,
implement, rollout and
maintain the EMS
application

and hardware hosted in
ABCD Building and field
equipment’s. The services
hosted in DICDL provided
Cloud would be monitored
through shared services
provided by the CSP.

Please share more details on DICDL cloud, also
what the ask is it the monitoring of cloud or
monitoring using cloud based EMS system

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

47

Volume 2, 3.1.12
Enterprise and Network
Management System,
Functional Requirement,
EMS-FR 1.11, Pg. No.308

The proposed helpdesk
system shall support ITIL
processes like request
management, incident,
problem management,
knowledge,

SLM, configuration
management and change
order

management with out-of-
the-box templates for

The proposed helpdesk system shall support
ITIL processes like request management,
incident, problem management, knowledge,
SLM, configuration management and change
order

management with out-of-the-box templates
for various ITIL

service support processes. The proposed
helpdesk system shall support tracking of SLA
(service level agreements) for call requests
within the help desk through service types.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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AREA

various ITIL service support
processes. The proposed
helpdesk system shall
support tracking of SLA
(service level agreements)
for call requests

within the help desk
through service types.

volume 2, 3.1.12
Enterprise and Network
48 | Management System,
Technical requirements
,EMS-TR-6.7 , Pg. No.317

The solution should support
automation across
platforms like Web
applications, Windows
applications, embedded
GUI, CLL. It should support
authentication protocols
like AD, Sudo, LDAP

and should be capable of
integrating with security
AUTH tools like CyberArk,
RSA SecurlD, SSO,

Please help us understand why integration is
required for CyberArk, RSA and SSO, AD and
LDAP are standard protocols, and including
more protocols support to specific vendors

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

Volume 2, MSI-
Scope_of_Work,
Functional requirements,
UC-SP-1.35, Pg. No.503

49

Should Provide Alert When
Available: User should be
able to Set the client to
notify him/her when a
contact becomes available.
User should be notified the
first time the user next
becomes available. A
message notification should
be given to alert the user
that the user is available

This feature is specific to Cisco

Please refer Sr. No. 3 of
Addendum 1

Sensitivity: Internal & Restricted
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Volume 2, MSI- Print Chat: The user should
50 Scope._of_Work., have the {:?blhty to printa This feature is specific to Cisco Please refer Sr. No. 42 of
Functional requirements, | conversation from a chat Addendum 1
UC-SP-1.37, Pg. No.503 window
The call control system
should be fully redundant . . .
. . . Simultaneous processing by both the servers is
Volume 2, MSI- solution with NO single o .
. . specific to Cisco. Redundancy can also be
Scope_of_Work, point of failures & should . . . Please refer Sr. No. 4 of
51 - . . achieved with active-standby servers. We
Technical requirements, provide 1:1 redundancy. suegest this clause to be relaxed with option of Addendum 1
UC-UCM-1.6, Pg. No.527 | Both the server should do g.g . P
. . active-standby processing as well
call processing all the time
and
Volume 2, MSI-
f Work
52 ?Zocﬁf\i_cc;l_reqourir'ements CODEC support - G.711, iLBC is specific to one Cisco Please refer Sr. No. 5 of
’ 72 72 .722,iLB A ndum 1
UC.UCM-1.15 , Pg. G.729, G.729ab, g ,iLBC ddendu
No.527
The system should support
Volume 2, MSI- an inbuilt reporting tool for
Scope._of_Wor'k, caIIs.' Reprrts that are Specific to Cisco. Réw Qaté can bg provided by Please refer Sr. No. 28 of
53 | Technical requirements, provided include Callsona | IPPBX. Report application is provided by 3rd Addendum 1
UC-UCM-1.18, Pg. user basis, Calls through party
No.527 gateways, Simplified Call
Quality.
Volume 2, MSI-
Scope._of_Wor'k ' Clusters .(.)f Call-Servers . . o . Please refer Sr. No. 6 of
54 | Technical requirements, for scalability, redundancy, | Cluster architect is specific to one Cisco Addendum 1
UC-UCM--1.68, Pg. and load balancing
No.530
2 -
Volume 2, M5l Trace setting and collection . . Please refer Sr. No. 7 of
55 | Scope_of Work, UC- utilit Specific to Cisco. Addendum 1
UCM-1.84 , Pg. No.531 ¥
Page 26
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The MCU should be running
on standard intel servers on
standard Virtualized o . e . . .
Volume 2, MSI- platforms. The hardware This is favoring to specific Cisco who could The conditions given in the
56 | Scope_of Work, UC- . L provide hardware and software both for MCU RFQ cum RFP shall remain
UCM-194, Pg. No.531 | SOftwareandvirtualization | (o) o unchanged.
software should be
supplied and supported by
a single MSI
The MCU should support 40
ports or more at HD 1080p
(transmit and receive) up to
4Mbps on IP in continuous
Volume 2, MSI- presence mode with 30fps,
57 | Scope_of Work, UC- 500 audio ports for Architecture is favoring Cisco only Zﬁg;ﬁéiﬁrfr' No. 8 of
MCU-1.167, Pg. No.514 conferencing IP Phone
users, 100 WebRTC
connections and H.264
resolution and AES
encryption on MCU
Volume 2, MSl- Hotline and private line
58 Scope_of_Work, Technical automated ringdown PLAR - Cisco Specific Terminology Please refer Sr. NO. 9 of
requirements, UC-IPPBX- (PLAR) Addendum 1
1.66, Pg. No.509
Volume 2, MSI- Call-Server should provide a | This is Specific to Cisco. Please append this
Scope._of_Wor.k, cpmmon contr.ol age.nt for cIaus.e as "Call-Server/video gatekeper sho.uld Please refer Sr. No. 10 of
59 | Technical requirements, signaling, configuration, provide a common control agent for signaling, Addendum 1
UC-IPPBX-1.84, Pg. and serviceability for voice | configuration, and serviceability for
No.510 or video end points voice/video end points.
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60

Volume 2, MSI-
Scope_of_Work,
Technical requirements,
UC-UCM-1.93, Pg.

Call-Server should provide a
common control agent for
signaling, configuration,
and serviceability for voice

This is Specific to Cisco. Please append this
clause as "Call-Server/video gatekeper should
provide a common control agent for signaling,
configuration, and serviceability for

Please refer Sr. No. 11 of
Addendum 1

61

No.531 or video end points voice/video end points.
Call-Server should have the
infrastructure to handl . o
nirastruc “fe ohan ?. . This is Cisco Specific. Call server takes care of
codec and video capabilities media Gateway and IP End points. There
Volume 2, MSI- of the endpoints, v P )

Scope_of_Work,
Technical requirements,
UC-IPPBX-1.83, Pg.
No.510

bandwidth negotiation to
determine if video/audio
call can take place, single
point of administration,
management of media
devices such as gateways
and MCUs

should be a video management and
infrastructure to handle video codec and video
capabilities of the video endpoints, bandwidth
negotiation to determine if video/audio call
can take place and single point of
administration.

Please refer Sr. No. 12 of
Addendum 1

62

Volume 2, MSI-
Scope_of_Work, CIO -
AV-1.17, Pg. No.494

There will be a rack
mounted video-
conferencing codec 1080p
with H265 support

Request committee to ammed as "There will
be a rack mounted video-conferencing codec
1080p with H265 / H.264 HP support"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

63

Volume 2, MSI-
Scope_of Work, CIO -
AV-1.18, Pg. No.495

A video conferencing
camera system will be 4K
resolution with auto
tracking

Request committee to ammed as "A video
conferencing camera system will be 2K or 4K
resolution with auto tracking"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

64

Volume 2, MSI-
Scope_of _Work, CIO -
AV-1.27 , Pg. No.495

User transition a desktop
conference to the meeting
room and vice versa

Request committee to ammed as "User
transition a desktop or Mobile conference to
the meeting room and vice versa"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

65

Volume 2, MSI-
Scope_of Work,
Technical requirements,
UC-VIPP-1.103, Pg.
No.511

Have high-resolution 800 x
480 pixel backlit display
with a minimum 5" or
higher LCD Screen with HD
720p video Camera

Request to amend "Have high-resolution min.
480 x 272 or higher pixel backlit display with a
minimum 4.3" or higher LCD Screen with HD
720p video Camera"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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Volume 2, MSI- Have a integrated 2-port
Scope_of _Work, 10/100/1000 Ethernet Have a integrated 2-port 10/100/1000 The conditions given in the
66 | Technical requirements, switch and support IEEE Ethernet switch and support IEEE 802.11 a/b/g | RFQ cum RFP shall remain
UC-VIPP-1.105, Pg. 802.11 a/b/g Wi-Fi Wi-Fi connectivity optionally unchanged.
No.511 connectivity
Volume 2, MSI-
Scope_of_Work, It support XML based . " The conditions given in the
- . L . Request committee to amend as "It support )
67 | Technical requirements, applications for productivity applications for productivity enhancement” RFQ cum RFP shall remain
UC-VIPP-1.110, Pg. enhancement PP P ¥ unchanged.
No.511
Volume 2, MSI-
’ IF 2x2 ixels), VGA
Scope_of_Work, 540(3536)(; 858%|XG752)'0 GA, Request committee to amend as "CIF (352 x The conditions given in the
68 | Technical requirements, (128p(’) N 72%’ ixelps') 10;’0 288 pixels), VGA / 240p / 360p / 480p / 720p | RFQ cum RFP shall remain
UC-VCD-1.126 , Pg. PIXES), 25SUP | (1280 x 720 pixels), 1080p (1920 x 1080 pixels)" | unchanged.
(1920x1080 pixels)
No.512
Volume 2, M- Audio System : The system Request to make " Audio System : The system
Scope_of Work, should have two stereo .
- . - should have two stereo front speakers with Please refer Sr. No. 13 of
69 | Technical requirements, front speakers with inbuilt inbuilt or external microohones. wideband Addendum 1
UC-vCD-1.129, Pg. microphones, wideband speakers” P ’
No.512 speakers P
Volume 2, MSI-
Scope_of_Work, 1 x LAN /Ethernet-- request committee to make "1 x LAN The conditions given in the
70 | Technical requirements, 10/100/1000 to connect a /Ethernet--10/100/1000 to connect a PC (i.e. RFQ cum RFP shall remain
UC-VCD-1.133, Pg. PC (i.e. built in switch) built in switch or external switch)" unchanged.
No.512
Volume 2, MSI-
Scope_of Work, The conditions given in the
- . Must support . .
71 | Technical requirements, 802.11a/b/g/n Optional support 802.11a/b/g/n RFQ cum RFP shall remain
UC-VCD-1.134, Pg. ) g unchanged.
No.512

Sensitivity: Internal & Restricted
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Volume 2, MSI-
Scope_of_Work,

72 | Technical requirements,
UC-vCD-1.135, Pg.

Must support Bluetooth 3.0
for connecting Bluetooth
headsets

Request committee to amend clause as "Must
support Bluetooth for connecting Bluetooth
headsets internally or externally"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Scope_of Work,

73 | Technical requirements,
UC-vCD-1.141, Pg.
No.512

move the call from mobile
device to/ from video

unit

3) The system must have
the ability to pair with
laptop for sending content
without any wires to the
video unit.

4) In case the above feature
is not available natively,
then additional
components can be
provided to achieve this
functionality

No.512
The system must have the
ability to pair mobile
devices such as Tablets and
Smartphones based on iOS
or Android platforms so
that these devices can be Request committee to amend the clause as
used for: "The system must have the ability to pair
1) View the Presentation mobile / Tablet devices such as Tablets /
that is being shown in the Smartphones based on iOS or Android
VC call. platforms so that these devices can be used
Volume 2, MSI- 2) Add and disconnect call, | for:

1) Share / View the Presentation in the VC call.
2) Add and disconnect call, move the call from
Tablet / mobile device to / from video unit

3) The system must have the ability to pair with
laptop for sending content without any wires
to the video unit.

4) In case the above feature is not available
natively, then additional components can be
provided to achieve this functionality"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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AREA

74

Volume 2, MSI-
Scope_of_Work,
Technical requirements,
UC-VCD-1.143, Pg.
No.512

Meetings both point and
point and multipoint,
should be password
protected and the same
should be possible for SIP
networks

request committee to make this clause as
"Meetings both point and point and multipoint,
should be password protected and the same
should be possible for SIP / H.323 networks"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

75

Volume 2, MSI-
Scope_of_Work,
Technical requirements,
UC-MCU- 1.155, Pg.
No.513

The MCU should be running
on standard intel servers on
standard Virtualized
platforms. The hardware,
software and virtualization
software should be
supplied and supported by
a single MSI

Request committee to relax this clause as "The
MCU should be running on standard intel
servers on standard Virtualized platforms or
dedicated Appliance. The hardware / software
and virtualization software should be supplied
and supported by a single MSI"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

76

Volume 2, MSI-
Scope_of Work,
Technical requirements,
UC-MCU- 1.165, Pg.
No.514

The MCU must support the
concept of virtual meeting
rooms to users who Hosts
meeting frequently. Such
meeting rooms should
support dialing in from
standard based video end
points, internal and
external users and browser
based clients. The system
should allow one Virtual
meeting room per
employee, however it
should not consume
resources when not in use

Request committee to amend this clause as
"The MCU must support the concept of virtual
meeting rooms to users who Hosts meeting
frequently. Such meeting rooms should
support dialing in from standard based video
end points, internal and external users and
browser based clients / soft clients. The system
should allow one Virtual meeting room per
employee, however it should not consume
resources when not in use"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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Volume 2, MSI- The MCU should suppc?rt Request committee to amend "The MCU /
on-screen text messaging ) . . .
Scope_of_Work, . . Endpoint should support on-screen text The conditions given in the
- . on video endpoints, so that . . . . .
77 | Technical requirements, ) , . . messaging on video endpoints, so that if RFQ cum RFP shall remain
if there’s a delay in starting , . . .
UC-MCU-1.172, Pg. . . there’s a delay in starting a meeting, unchanged.
a meeting, participants can . . "
No.514 . participants can be informed.
be informed
Volume 2, MSI-
Scope_of_Work, Is-lh;)g;i s:pnggri:'ffzgé‘l Request committee to amend "Should support | The conditions given in the
78 | Technical requirements, H'264 S'VC'/H 261; Hi' h ! H.263 / H.263+ / H.263++, H.264, H.264 RFQ cum RFP shall remain
UC-MCU-1.175, Pg. P ' . & SVC/H.264 High Profile video algorithms" unchanged.
Profile video algorithms
No.514
Along with the support for
Volume 2, MSI- basic algorithms like G.711 Request committee to make MPEG optional
and G.722.1 the MCU o . . . . .
Scope_of Work, should also subport with "Along with the support for basic The conditions given in the
79 | Technical requirements, . Pp algorithms like G.711 and G.722.1 the MCU RFQ cum RFP shall remain
wideband Audio protocols . .
UC-MCU-1.178, Pg. like MPEG 4 AAC - LC and should also support wideband Audio protocols | unchanged.
No.514 MPEG like MPEG 4 AAC - LC / MPEG 4 AAC - LD"
4 AAC-LD
The system should be an
integrated system, HD
1080p camera with
automatic speaker tracking
Volume 2, MSI- cameras or with pre-set
Scope_of_Work, setting, total zoom or Request committee to make floor mount The conditions given in the
80 | Technical requirements, higher, Mic, 9 RFQ cum RFP shall remain

UCVCP55-1.190, Pg.
No.515

remote control, cables and
power supply, 55" LCD/LED
and a floor mount kit. The
system should not be a
locally fabricated unit. The
unit should have speakers

optional with wall mount

unchanged.

Sensitivity: Internal & Restricted
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of minimum 60 watts or
more
Volume 2, MSl- The system should deliver ) . " -, . .
Scope_of_Work, 1080p@60fps in motion Request committee to amend this clause as The conditions given in the
81 | Technical requirements, .p P . The system should deliver 1080p@60fps in RFQ cum RFP shall remain
and in sharpness video . . "
UCVCP55-1.192, Pg. motion / sharpness video mode day one. unchanged.
mode day one.
No.515
Volume 2, MSI-
Scope_of_Work, " The conditions given in the
82 | Technical requirements, H.263/H.264, H.265 E'ezqgseft to amend as "H.263/H.264, H.264 HP/ RFQ cum RFP shall remain
UCVCP55-1.195, Pg. ) unchanged.
No.515
The system should supports
Video resolutions from CIF,
Volume 2, MSI- QCIF, 4CIF, 448p, Request committee to amend as "The system
576p,w448p, w576p, VGA, . . - . .
Scope_of_Work, SVGA, HD 720p@30fps should supports Video resolutions from CIF to The conditions given in the
83 | Technical requirements, | 25 L Eoso (gémc _ | HD, 720p@30fps, 7200@60fps , 1080p@30fps | RFQ cum RFP shall remain
UCVCP55-1.201 , Pg. - deD ) ogoé p 60fps " G‘Z and HD 1080p@60fps, . The PC resolution unchanged.
No.515 and SXGA. The PC should be XGA , SXGA, WXGA or 720p
resolution should be WXGA
or 720p
Volume 2, MSI- Should have a built in
Scope_of Work, microphone so that there is " e The conditions given in the
84 | Technical requirements, no need to connect any Request to make "Should have a built in or RFQ cum RFP shall remain

UCVCP55-1.208 , Pg.
No.516

additional microphone for
audio capture

external microphone for audio capture"

unchanged.
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The system must have the
ability to pair mobile
devices such as Tablets and | Request committee to amend this clause as
Smartphones based on iOS | "The system must have the ability to pair
Volume 2, MSI- or Android platforms so mobile / Tablet devices such as Tablets /

85

Scope_of_Work,
Technical requirements,
UCVCP55-1.213, Pg.
No.516

that these devices can be
used for:

1) View the Presentation
that is being shown in the
VC call.

2) Add and disconnect call.
3) Take snapshot of the
presentation being shown

Smartphones based on iOS or Android
platforms so that these devices can be used
for:

1)Share / View the Presentation in the VC call.
2) Add and disconnect call, move the call from
Tablet / mobile device to/ from video unit"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

86

Volume 2, MSI-
Scope_of Work,
Technical requirements,
UCVCP55-1.222, Pg.
No.517

Total management via
embedded SNMP, Telnet,
SSH, XML, SOAP. The
system should be operated
using a 7" touch panel for
call connection,
disconnection,
mute/unmute, presentation
sharing

Request committee to ammed this clause
"Total management via embedded SNMP,
Telnet, SSH / XML / SOAP. The system should
be operated using a 7" touch panel for call
connection, disconnection, mute/unmute,
presentation sharing"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

87

Volume 2, MSI-
Scope_of Work,
Technical requirements,
UCVCP55-1.223, Pg.
No.517

Remote software upload:
via web server, SCP, HTTP,
HTTPS, Remote control and
on-screen menu system

Request committee to make this clause read as
"Remote software upload: via web server:
HTTP, HTTPS or Remote Control or On-Screen
Menu System"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

88

Volume 2, MSI-
Scope_of Work,
Technical requirements,
UC-VCST-1.227, Pg.
No.517

H.261, H.263, H.264 and
latest ITU-T standard H.265,
SIP and H.323

Request committee to amend this clause as
"H.261, H.263, H.264 and latest ITU-T standard
H.264 HP/ H.265, SIP and H.323"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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Volume 2, MSI-
Scope_of_Work,

It should be possible to
send feed from 2 cameras

Request committee to relax this clause as "It
should be possible to send feed from 2

The conditions given in the

UCVC70D-1.268, Pg.
No.520

one. The microphone
cables should be OEM make
and minimum 5 Mtr and 15
mts respectively

Alternately Audio DSP from the same OEM can
be proposed to fulfil the requirement."

89 | Technical requirements, and 1 presentation source cameras source RFQ cum RFP shall remain

UC-VCST-1.236, Pg. simultaneously during the . . " unchanged.

simultaneously during the call

No.518 call

Volume 2, MSI-

Scope_of_Work, . "

- . The system should have 3 x | Request to make ports as optional "The system | Please refer Sr. No. 36 of

90 | Technical requirements, HDMI digital audio inputs should have 3 digital audio inputs/ outputs" Addendum 1

UC-VCST-1.240, Pg. g P g P P

No.518

Vol 2, MSI- Th hould h

olume 2, M5 e system shou d ave at The required functionality can be achieved by . . .
Scope_of_Work, least 4 balanced line level . " . The conditions given in the
- . line level output"The system should have line ,
91 | Technical requirements, outputs to connect to the . RFQ cum RFP shall remain
. ) level outputs to connect to the external public
UC-VCST-1.241, Pg. external public addressing . " unchanged.
addressing system

No.518 system

Volume 2, MSI-

Scope_of Work, Request committee to amend this as "H.263, The conditions given in the
92 | Technical requirements, ?;2%:;6: ;2(51 latest ITU H.264 and latest ITU-T standard H.265/ H.264 RFQ cum RFP shall remain

UCVC70D-1.255, Pg. ) HP" unchanged.

No.519

Should support 8
Volume 2, MSI- Mlcrophon.e inputs from Request committee to relax this clause as
day one, with 8 " .

Scope_of Work, micronhones subplied da Should support 4 Microphone from day one, Please refer Sr. No. 38 of

93 | Technical requirements, P PP y with 4 microphones supplied day one. T

Addendum 1

Sensitivity: Internal & Restricted
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AREA
Volume 2, MSI-
Scope_of_Work, The conditions given in the
94 | Technical requirements, IP--up to 10Mbps Request to relax this to "IP--up to 6 Mbps" RFQ cum RFP shall remain
UCVC70D-1.275, Pg. unchanged.
No.520
The system must have the
ability to pair mobile
devices such as Tablets and | Request committee to amend this clause as
Smartphones based on iOS | "The system must have the ability to pair
Volume 2, MSI- or Android platforms so mobile / Tablet devices such as Tablets /
Scope_of Work, that these devices can be Smartphones based on iOS or Android The conditions given in the
95 | Technical requirements, used for: platforms so that these devices can be used RFQ cum RFP shall remain
UCVC70D-1.297, Pg. 1) View the Presentation for: unchanged.
No.522 that is being shown in the 1)Share / View the Presentation in the VC call.
VC call 2) Add and disconnect call, move the call from
2) Add and disconnect call Tablet/ mobile device to/ from video unit"
3) Take snapshot of the
presentation being shown
The dual cameras should
also have the ability to act
Volume 2, MSI- independently as main &
Scope_of_Work, auxiliary camera if required. . . . . . The conditions given in the
96 | Technical requirements, This feature should be Zg';;i:ure is proprietary; please make this RFQ cum RFP shall remain
UCVC70D-1.301, Pg. activated with unchanged.
No.522 configuration
changes wit out additional
hardware
Volume 2, MSI-
Scope_of Work, The Video IP phone and IP Request committee to relax as "The Video IP The conditions given in the
97 | Technical requirements, PBX should be from same phone and IP PBX should be from same or RFQ cum RFP shall remain

UC-VIPP-1.113, Pg.
No.511

OEM

different OEM"

unchanged.
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AREA

98

Volume 2, Network
Access Control &
Authentication
Specifications: , Pg.
No.204

Supports a wide range of
authentication protocols,
including PAP, MS-CHAP,
Extensible Authentication
Protocol (EAP)-MDS5,
Protected EAP (PEAP), EAP-
Flexible Authentication via
Secure Tunnelling (FAST),
and EAP-Transport Layer
Security (TLS).

Please remove EAP FAST; This is a legacy
protocol with quite a few known
vulnerabilities. EAP-TLS or PEAP is the
standards being used today

Please refer Sr. No. 14 of
Addendum 1

99

Volume 2, Network
Access Control &
Authentication
Specifications: , Pg.
No.205

Proposed solution should
support capability to
customize TACACS+
Services by specifying
customer TACACS+ port
number

This is Radius functionality and requirement is
of TACACS which contradicting, so request you
to remove this clause.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Volume 2, Network
Access Control &

Profiling using NetFlow

Please amend it as “Profiling using NetFlow

The conditions given in the

Functional Requirements,
EMS-FR 1.13, Pg. No.308

availability & performance
of Various IT Components
including Networks,
Systems and OS.

Gartner for EMS.

100 | Authentication information / Onguard . . . RFQ cum RFP shall remain
Specifications: , Pg. Agent information / Onguard Agent or equivalent. unchanged.
No.206
MSI shall use Industry The conditions given in the
standard EMS tools RFQ cum RFP shall remain
Volume 2, 3.1.12 recognized by analysts (like unchanged.
Enterprise and Network Gartner, Forrester etc.) to We request you to remove the requirement of | Gartner/Forrester clause is
101 | Management System, report desired SLA’s for OEMs recognized by leading analysts like applicable for the

components for which the
said reports are being
published by any of the
agencies

Sensitivity: Internal & Restricted
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AREA

Volume 2, 3.1.12
Enterprise and Network

EMS solutions should
adhere to the following
standards but not limited
to; Proposed EMS/NMS
solution must be an

We request you to remove the requirement of

The conditions given in the
RFQ cum RFP shall remain
unchanged.
Gartner/Forrester clause is

, Pg. No.437

trade licenses, etc.) on
Blockchain to secure the
authenticity of the said
certificates.

102 EM i leadi I lik licable for th
0 Management System , industry standard, OEMs recognized by leading analysts like applicable for the .
. . Gartner for EMS. components for which the
Pg. No.321 enterprise grade solution . .
. . said reports are being
recognized by various .
o . published by any of the
organizations/leading .
agencies
analysts
MSI should propose the
enterprise-grade
istri | latf
dIStnbUte.d ec‘lger platform Please refer the detailed
that provides industry , .
. . Functional requirements
leading resiliency,
o . and the scope of work for
scalability and security. The .
. . the specific module shared
Volume 2, 3.2.12 City Blockchain platform should . .
. . . . . Common DLT (Blockchain) Layer for all Use- in the RFP.
103 | Applications — Blockchain | benefit the City to increase .
. . ) Cases (Applications) or not? MSI needs to cater to the
, Pg. No.437 business velocity, deliver ) .
. . functional requirements as
transparent citizen services
. well as the scope of work
and reduce cost and risk by .
. and propose the solution
securely extending ERP, accordingl
supply chain, eGov gl
Applications and other City
applications.
Digitize and transfer various Please refer the detailed
citizen certificates as well as Functional requirements
oumes, 32tz | erss ot deah e ot o
104 | Applications — Blockchain g ’ Level of privacy required? P

in the RFP.

MSI needs to cater to the
functional requirements as
well as the scope of work

Sensitivity: Internal & Restricted
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AREA

and propose the solution
accordingly.

Volume 2, 3.2.12 City

MSI should propose the
enterprise-grade
distributed ledger platform
that provides industry
leading resiliency,
scalability and security. The
Blockchain platform should

Type of DLT implementation Private-
Permissioned or Public (like Keyless Signature

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

, Pg. N0.437

business velocity, deliver
transparent citizen services
and reduce cost and risk by
securely extending ERP,
supply chain, eGov
Applications and other City
applications.

105 | Applications — Blockchai benefit the City to i
bplications ockehain en.e the M y © |nc.rease Infrastructure, Ethereum or Hyperledger or MSI needs to cater to the
, Pg. No.437 business velocity, deliver ) .
. . other)? functional requirements as
transparent citizen services
. well as the scope of work
and reduce cost and risk by .
. and propose the solution
securely extending ERP, accordinel
supply chain, eGov gl
Applications and other City
applications.
MSI should propose the
enterprise-grade
istri I latf
dIStnbUte.d ertlger plattorm Please refer the detailed
that provides industry . .
. . Functional requirements
leading resiliency,
o . and the scope of work for
scalability and security. The the specific module shared
Volume 2, 3.2.12 City Blockchain platform should | How many different departments should in th(fRFP
106 | Applications — Blockchain | benefit the City to increase | approve/validate a change in the '

implementation of DLT to confirm transactions.

MSI needs to cater to the
functional requirements as
well as the scope of work
and propose the solution
accordingly.

Sensitivity: Internal & Restricted

Page 39



REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

Volume 2, 3.2.12 City

Digitize and transfer various
citizen certificates as well as
licenses (birth, death,
marriage licenses,

What is the read/write rate? How many

Please refer the detailed
Functional requirements
and the scope of work for
the specific module shared
in the RFP.

, Pg. No.437

scalability and security. The
Blockchain platform should
benefit the City to increase
business velocity, deliver

107 | Applicati — Blockchai . . .
pplications ockchain trade licenses, etc.) on transactions are predicted per hour on the DLT. | MSI needs to cater to the
, Pg. No.437 . . .
Blockchain to secure the functional requirements as
authenticity of the said well as the scope of work
certificates. and propose the solution
accordingly.
MSI should propose the
enterprise-grade
istri I latf
dIStnbUte.d ec‘lger platform Please refer the detailed
that provides industry , .
. . Functional requirements
leading resiliency,
o . and the scope of work for
scalability and security. The .
. . the specific module shared
Volume 2, 3.2.12 City Blockchain platform should . . . .
. . . . . What is the data increment size for the in the RFP.
108 | Applications — Blockchain | benefit the City to increase L . .
. . ) Applications in which DLT should be used? MSI needs to cater to the
, Pg. No.437 business velocity, deliver ) .
. . functional requirements as
transparent citizen services
. well as the scope of work
and reduce cost and risk by .
. and propose the solution
securely extending ERP, accordingl
supply chain, eGov gl
Applications and other City
applications.
MS ShO.UId propose the Please refer the detailed
enterprise-grade Functional requirements
distributed ledger platform and the sco gof work for
Volume 2, 3.2.12 City that provides industry Integration requirements, What kind of the s ecificFr)noduIe shared
109 | Applications — Blockchain | leading resiliency, technological integration the DLT should P

provide ESBs, RESTFUL, SOAP BASED, RPC call?

in the RFP.

MSI needs to cater to the
functional requirements as
well as the scope of work

Sensitivity: Internal & Restricted
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AREA
transparent citizen services and propose the solution
and reduce cost and risk by accordingly.
securely extending ERP,
supply chain, eGov
Applications and other City
applications.
The proposed solution must Please refer the detailed
Volume 2, . . . .
. support on appliance Per Request you to please clarify f both SSL and Functional requirements
External Firewall, . . .
110 policy SSL decryption for SSH decryption need to be supported on the and the scope of work for

Clause36, Pg. No.186

both inbound and
outbound traffic.

device

the specific module shared
in the RFP.

111

Volume 2,
External Firewall, Clause
1, Pg. No.187

The proposed solution
should support at least 10
Gbps Firewall Throughput
with 2 Gbps NGFW
Throughput including
Firewall, application
control, IPS. Solution should
also support Anti-Virus,
Anti-malware, Geo
Protections and Anti-bot
with all signatures enabled.
The OEM must publish
performance claims on
public domain like
websites, datasheets. Letter
head performance claims
will not be entertained.

2Gbps is 80% drop in the performance on
enabling the services asked. Request you to
please amend to standard based throughput so
that leading OEMs are on level play.

Please amend to : The proposed solution
should support at least 10 Gbps Firewall
Throughput with 8 Gbps NGFW Throughput
including Firewall, application control, IPS, Anti
Virus enabled on 64KB/ Enterprise mix/ Real
world throughput performance. Solution
should also support Anti-Virus, Anti-malware,
Geo Protections and Anti-bot with all
signatures enabled. The OEM must publish
performance claims on public domain like
websites, datasheets. Letterhead performance
claims will not be entertained.

MSI can propose same or
higher product.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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AREA
Solution should be supplied
with high availability and As already shared in the
redundant power supply RFP high availability &
Volume 2, - .
. from day one. The Request you to please clarify if separate redundant Power supply is
External Firewall, Clause . .
112 3 Pe. No.187 performance must be redundant Fan trays need to be provided for required.
s 78 N0 measured using Data High availability from day-1 The conditions given in the
Center Environment with all RFQ cum RFP shall remain
Traffic enabled (not just unchanged.
internet traffic).
Volume 2 50,000 New sessions is too low for 10 Gbps MSI can propose same or
. The proposed solution must | device. It should be at least 150K or higher. higher product.
External Firewall, Clause . i . .
113 5 P No.187 support at least 50,000 new | Please amend to: The proposed solution must | The conditions given in the
» 78 O session per second support at least 150,000 new session per RFQ cum RFP shall remain
second unchanged.
"Al Ithe components in the RFP are 40 Gig
Enabled. External Firewall should also have
. . provision keeping in mind the bottle neck and
The solution must provide the future scalability. Also 400 GB is too less for
Volume 2, 8X 10/100/1000 RJ45, 4 SFP i v The conditions given in the
. . a smart City NGFW. The storage should be at ,
114 | External Firewall, Clause | /SFP+ (expandable in . RFQ cum RFP shall remain
least 2TB and in RAID1
6, Pg. N0.187 future), 400GB storage for . unchanged.
Svstem Request you to please change to: The solution
y must provide 8X 10/100/1000 RJ45, 8 SFP
/SFP+, 4X QSFP and at least 2TB in RAID1 local
storage "
The proposed solution must
Volume 2, support on appliance Per Request you to please clarify f both SSL and The conditions given in the
115 | Internal Firewall, Clause | policy SSL decryption for SSH decryption need to be supported on the RFQ cum RFP shall remain
36, Pg. No.189 both inbound and device unchanged.

outbound traffic.

Sensitivity: Internal & Restricted
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AREA
The proposed solution
should support at least 30 2Gbps is 80% drop in the performance on
Gbps Firewall Throughput enabling the services asked. Request you to
with 6 Gbps NGFW please amend to standard based throughput so
Throughput including that leading OEMs are on level play.
Firewall, application Please amend to : The proposed solution
control, IPS. Solution should | should support at least 30 Gbps Firewall
Volume 2,‘ alsg support Anti-Virus, 'Throu.ghpu't with 20 Gb‘ps NGFW Throughput | The conditions given in the
116 Internal Firewall , Clause | Anti-malware, Geo including Firewall, application control, IPS, Anti RFQ cum RFP shall remain
1,Pg. No.190 Protections and Anti-bot Virus enabled on 64KB/ Enterprise mix/ Real
with all signatures enabled. | world throughput performance. Solution unchanged.
The OEM must publish should also support Anti-Virus, Anti-malware,
performance claims on Geo Protections and Anti-bot with all
public domain like signatures enabled. The OEM must publish
websites, datasheets. performance claims on public domain like
Letterhead performance websites, datasheets. Letterhead performance
claims will not be claims will not be entertained.
entertained.
Solution should be supplied As already shared in the
Volume 2, with high availability from Request you to please clarify if redundant RFP high availability & .
. day one. The performance redundant Power supply is
117 Internal Firewall, Clause must be measured using Power supply and separate redl.mdant.Fan. . required.
3, Pg. No.190 . trays need to be provided for High availability . . .
Data Center Environment from day-1 The conditions given in the
with all Traffic enabled (not RFQ cum RFP shall remain
just internet traffic). unchanged.
Volume 2 ' 160f000 New sessions is too low for 19 Gbps MSI can propose same or
Internal F’irewall Clause The proposed solution must | device. It should be at least 300K or higher. higher product.
118 5, Pg. N0.190 ! support at least 1,60,000 Please amend to: The proposed solution must | The conditions given in the
e new session per second support at least 300,000 new session per RFQ cum RFP shall remain
second unchanged.

Page 43

Sensitivity: Internal & Restricted



REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA
The solution must provide . .
400 GB is too less f t City NGFW. Th
8x 10/100/1000 RJ45, 4x Is toofess Tor a smart LIty . € MSI can propose same or
. . storage should be at least 2TB and in RAID1 .
Volume 2, 10G SFP+ (including short . higher product.
. . Request you to please change to: The solution . . .
119 | Internal Firewall, Clause | range transceivers) and . The conditions given in the
6, Pg. No.190 expandable upto 40 Gig in must provide 8X 10/100/1000 RJ45, 8 SFP RFQ cum RFP shall remain
S P P & /SFP+, 4X QSFP and at least 2TB in RAID1 local
future, 400GB storage for " unchanged.
storage
System
Exploits is the main technique used by the
hackers to intrude and hack and it should be
addressed.
Pl : Solution shoul I
Volume 2, Missing important security eas'e a'dd S.O .utlon should detect probable The conditions given in the
. . exploit kit activity targeted at a host on the ,
120 | External Firewall/ features required to o . . RFQ cum RFP shall remain
. network. Exploit kits should be identified by a
Internal Firewall address current day attacks s . s . unchanged.
vulnerability exploit or exploit kit landing page
signature, combined with either a malware
download signature or a known command-and-
control signature.
?FA isan |mportanjc aspec.t of any . MSI can propose same or
infrastructure and is required to be integrated . e
. higher specification
L . with the NGFW. .
Volume 2, Missing important security I product along with the
. . Please add: Should support Authentication oo .
121 | External Firewall/ features required to . . o specified conditions.
. Policy and Multi-Factor Authentication to "y ) .
Internal Firewall address current day attacks . . The conditions given in the
enforce 2FA on any application or site in an )
. RFQ cum RFP shall remain
organization, regardless of whether an
. . unchanged.
application natively supports 2FA.
Phishing attacks is the most common used
techniques by the hackers and need to be
. Pl :Th ice shoul . . .
Volume 2, Missing important security addressed . eas.e add: The dewf:e should be The conditions given in the
. . capable to identify and prevent in-progress .
122 | External Firewall/ features required to L. . . . RFQ cum RFP shall remain
. phishing attacks by controlling sites to which
Internal Firewall address current day attacks . . unchanged.
users can submit corporate credentials based
on the site’s category thus blocking users from
submitting credentials to untrusted sites while
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allowing users to continue to submit
credentials to corporate and sanctioned sites.

123

Volume 2,
External Firewall/
Internal Firewall

Missing important security
features required to
address current day attacks

Security is the utmost important for any
government organization and should be taken
from the leaders to ensure quality and
effectiveness of the solution. Please add: OEM
must be in the leaders quandrant of the
enterprise firewall report for the last three
years.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

124

Volume 1, RFP Master
System Integrator -
Instructions to Bidders,
22- OEM Criteria, Pg.
No.22

MSl in its bid for this
project will be evaluated on
the basis of manufacturer
of the products as per latest
Gartner Magic Quadrant
report for respective
domain. MSl/Lead Bidder
should propose & supply
the application, database &
related software,
integration tools & describe
the process to be followed
for installing various
platforms, COTS
product/solution, ERP suite,
RDBMS, surveillance
solution & any other IT/ICT
components as well as
solutions proposed by MSI
as part of the project
should be from OEMs who
are amongst the top 5 for
Worldwide Market Share as
per the

Privilege ldentity Management (PIM) solutions
in the Top 5 Worldwide Market Share as per
Gartner or Forrester do not have local OEM
support centers & these PIM solutions could be
expensive & resource heavy.

Request DICDL to relax the clause on the need
for Gartner or Forrester reports and instead
consider Privilege Identity Management OEMs
with local support centers having at least 2
references in India &/or DIPP Govt. of India
recognized company.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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respective/relevant/latest
Gartner/Forrester report
Link Load Balancer should Capable of handling | The conditions given in the
General, Pg. - . . . .
125 Additional Query complete Full DNS bind records including RFQ cum RFP shall remain

No.Additonal Query

A,MX, AAAA, CNAME, PTR, SOA etc.

unchanged.

Volume 2, SA Distribution

System throughput of

The conditions given in the

Active : Scope of Work,
Pg. No.71

BoQ accordingly. MSI has to
check if everything is in
place for the installation of
active devices. The detailed

126 Device/Switch , Pg. No.76 minimum 160 Gbps from Please change to Min 80 Gbps RFQ cum RFP shall remain
day 1 unchanged.
In Accesses Network, Roads
and services vendor will
install optical fiber cable to
street light poles, RTUs, Bus
stations and utility The conditions given in the
o buildings. However, Please clarify for Wi-Fi.there is no item for Wi- | RFQ cum RFP shall remain
Volume 2, 3.1.1. Citywide Lo .. ..
termination, splicing, Fi in BOQ. And CCTV System should as per unchanged.
Networks - Ducts & Dark . ) .
127 Fiber & Network passive supply and installation of BOQ. Design and
Pe. No.43 P " | Patch panels, and patch Termination of fiber along with installation and | implementation of Wi-Fi
8- NO. chords including installation | Testing should be part of respective vendor. system is not in current
and testing for Wi-Fi and scope of RFP for MSI.
CCTV system are in the
scope of MS and remaining
is in the scope of Roads and
services vendor
MSI has to conduct detailed
site survey to confirm the
oume 2,512,y | erednes o ench o e e s
wide networks - Network y Kindly clarify for the location of POP and Other 9
128 and prepare a complete and the scope of work for

service Area.

the specific module shared
in the RFP.

Sensitivity: Internal & Restricted
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will be captured in pre
agreed Survey report
format. MSI shall have to
take all required approvals
from the authorities

Volume 2, 3.1.1.
Citywide Networks -

The scope of the RFP is to
build an END-TO-END
citywide fiber optic network
for the entire Cluster A-1
area with an uptime of

MSI scope cover (limited to) to build Backbone
and distribution network: fiber network for

The conditions given in the

Fiber & Network passive
POP, Pg. No.46

at six traffic junctions
mentioned in drawing -4,
two fiber drops of 12 core

12 D Dark Fi . . - . RF RFP shall i
9 | Ducts & Dar . iber & 99.99%, which shall include | DICDL building to POP and POP to all Service Q cum shali remain
Network passive : Scope <uoolv. installation. testin area unchanged.
of Work , Pg. No.43 PRYy, Instaliation, testing '
& commissioning of this
networks and its operations
and maintenance.
Please refer the detailed
MSI shall be required to Functional requirements
undertake the complete and the scope of work for

Vol 2,3.1.1. Citywid it ti d design- | . . . L th ifi dule shared

olume 2, tywide - S| ? prepar? 0N and design Kindly clarify, whether Site preparation involve | . © speclfic modulle share

Networks - Ducts & Dark | build exercise for one (1) . . L . in the RFP.

130 | . . . civil work as renovation of existing area. Site
Fiber & Network passive | POP facility as per the . . . MSI needs to cater to the
. . . preparation for POP is not covered in BOQ. . .

POP, Pg. No.46 requirement in consultation functional requirements as
with Client and their well as the scope of work
representatives. and propose the solution

accordingly.
Apart from termination of PIeasg refer the.detalled
) ) Functional requirements
N fiber cables in all the . . e
Volume 2, 3.1.1. Citywide ) . Kindly clarify, scope is limited to and the scope of work for
Networks - Ducts & Dark service area buildings, MS| splicing/termination of fiber at traffic junction the specific module shared
131 must splice /terminate fiber plcIng, J ) b

Laying out the fiber is under the scope of
Service vendor

in the RFP.

MSI needs to cater to the
functional requirements as
well as the scope of work

Sensitivity: Internal & Restricted
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at each location (street light
poles) for Surveillance

and propose the solution
accordingly.

Volume 2, 3.3.3. CIOC -

MSI shall be responsible to
facilitate with provisioning
of electricity to the cameras
through the aggregation
point. Since this component
has dependency on
approval from

Kindly clarify for electricity bill payment to local

MSI would be responsible
for facilitating the
necessary arrangement for
provision of power from
aggregation points to
cameras. Power at CCC/DC
would be facilitated by

Infrastructure Setup , Pg.

No.212

with DSIR and get
reimbursed from DSIR. MSI
to co-ordinate with
respective vendor for
arrangement of above
mentioned consumables
items

132 | Surveillance and video local/respective authorities, e .
. o electricity distribution agency on monthly basis | DICDL. Procurement or
analytics , Pg. No.479 it is recommended that MSI L o
. . provisioning of additional
plans this requirement well .
. . transformer (in the case
in advance & submits the
application to the may be), MS| needs to
PP . inform the same to DICDL
concerned electricity . .
R . and it would be furnished
distribution agency with
g ) by DICDL.
requisite fees, as applicable
During operations and
maintenance phase, .
p. DG and respective fuel
Consumables like Fuel . .
. . . cost is not in scope of MSI.
Filter, Engine Oil & Fuel
MSI needs to procure the
shall be procured by .
Volume 2, 3.1.8. . . required consumables
. , successful MSI with prior . . o .
Functional Requirement aporoval and aereed rate There will be requirement of Fuel from during implementation as
133 | of Server room Non-IT PP 8 well as operation and

implementation phase onwards. Kindly amend
it .

maintenance phase, the
bills/invoice of the same
needs to be submitted to
DICDL for further
processing.

Sensitivity: Internal & Restricted
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MSI shall carry out detail
site survey and finalize the
position of all field
equipment’s and the
orientation / field of view of
the cameras post approval
of the same from
authorized representative Please refer the detailed
from DICDL as well as ICT Functional requirements
Consultants. The surveyors and the scope of work for
shall also finalize the the specific module shared
Volume 2, 3.3.3. CIOC - approximate location of Kindly confirm no of location to be covered in the RFP.
134 | Surveillance and video foundation for junction box MSI needs to cater to the

analytics , Pg. No.478

and camera poles. Every
detail, finalized during the
survey, shall be demarcated
on an AutoCAD
drawing/GIS layer by the
MSI and submitted to
authorized representative
from DICDL as well as ICT
Consultants in the form of a
detailed site survey report
along with other details for
its approval

along with no of camera per location

functional requirements as
well as the scope of work
and propose the required
line items in the BoQ as
per the Technical solution.

Sensitivity: Internal & Restricted
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Volume 2, 3. DETAILED MSI shall conduct survey of Please refer the detailed
SCOPE OF WORK, the site area, additional Functional requirements
BUSINESS, FUNCTIONAL, | requirement gathering and and the scope of work for
NON-FUNCTIONAL, based on the observations, the specific module shared
TECHNICAL assess and validate the Kindly clarify no of location to be covered in the RFP.
135 | REQUIREMENTS, present conditions, MSI needs to cater to the

OPERATION AND
MAINTENANCE

The Project requires
turnkey services , Pg.
No.19

implementation approach
and methodology, project
challenges and mitigations
and other project critical
information

against each smart city component

functional requirements as
well as the scope of work
and propose the required
line items in the BoQ as
per the Technical solution.

Sensitivity: Internal & Restricted
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136

Volume 1, 2.2.2.
Technical Qualification
cum Evaluation Criteria:
2.2.2. Technical
Qualification cum
Evaluation Criteria, 1.5,
Pg. No.24

The Bidder or any
consortium member shall
have successfully
Commissioned at least two
(2) projects related to
implementation of city
wide / campus wide
outdoor CCTV surveillance
system consisting of at least
250 IP based cameras with
integrated Video
Management System and
recording during last seven
(7) years. Video analytics
should be running
concurrently in at least 10
% cameras

Number of Projects:

¢ ¢« =1 mark for each project
maximum 5 projects

1) Request you to kindly consider projects
having scope as only integration of CCTV
system with other systems as a valid reference
to be cited as a project reference.

2) We request to revise the clause as below.
The Bidder or any consortium member shall
have successfully Commissioned at least One
(1) projects related to implementation of city
wide / campus wide outdoor CCTV surveillance
system consisting of at least 250 IP based
cameras with integrated Video Management
System and recording during last seven (7)
years. Video analytics should be running
concurrently in at least 10 % cameras

Number of Outdoor Camera in a Project:

250 Camera = 1 Mark

* 1 Mark for each addition of 250 Camera up to
1250 Camera

OR

Number of Projects:

e ¢ =1 mark for each project maximum 5
projects

3) The Bidder or any consortium member shall
have successfully Commissioned at least one
(1) projects related to implementation of city
wide / campus wide / PSUs / Critical
Infrastructure outdoor CCTV surveillance
system consisting of at least 150 IP based
cameras with integrated Video Management
System and recording during last seven (7)
years. Video analytics should be running
concurrently in at least 10 % cameras

Number of Projects:

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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e ¢ =1 mark for each project maximum 5
projects

Page 52
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Volume 1, 2.2.1. Pre-
Qualification Criteria, 8.
eGovernance, Pg. No.21

137

The Bidder (any member in
case of consortium) shall
have successfully
implemented and
commissioned at least two
(2) projects related to
implementation/integration
and support of people
centric governance
applications integrating at
least four (4) different
services having a minimum
value of INR 5 crores per
project during last seven (7)
years.

1) The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least two
(2) projects related to
implementation/integration and support of
people centric governance applications for
integrating at least four (4) different services
OR government internal workflow automation
of departments having a minimum value of INR
5 crores per project during last seven (7) years.
Note: Similar changes are requested to be
included in the technical evaluation criteria
also

2) We request to revise the clause as below.
The Bidder (any member in case of consortium)
shall have successfully implemented and
commissioned at least One (1) projects related
to Implementation/integration and support of
people centric governance applications
integrating at least two (2) different services
having a minimum value of INR 2.5 crores per
project during last Seven (7) years.

3) The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least two
(2) projects related to
implementation/integration and support of
people centric governance applications
integrating at least four (4) different services
having a minimum value of INR 5 crores per
project during last ten (10) years as we suggest
this should be same criteria as ERP. Also
requested that consortium member can submit
self-certification on their letterhead for

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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submitting the credentials of implemented
/commissioned projects.

4) The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least one
(1) projects related to
implementation/integration and support of
people centric governance applications
integrating at least four (4) different services
having a minimum value of INR 5 crores per
project during last Ten (10) years.

Sensitivity: Internal & Restricted
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Volume 1, MSI - Bidder
Instructions-S.N.6to 9,
Pg. No.20 - 25

138

Sole Bidder/any Member of
consortium:

e Completion / Commission
Certificate issued & signed
by the competent authority
of the Employer entity on
the entity’s Letterhead.

In case of large
orders/orders with
operations & maintenance
phase, the completion
certificate may specify
successful commissioning
and in operation status of a
part of the order meeting
the requirement.

We request the bidder shall also be allowed to
submit the UAT certificate along with the copy
of Work Order

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Volume 1 - MSI - Bidder
Instructions -Bid Fact
Sheet, Pg. No.41

139

Last date of submission of
bid

Considering the complexity and size of the bid,
kindly extend the submission date by at least 2
weeks

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted

Page 55



REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA

140

Volume 3, MSI -
Conditions of Contract,
Pg. No.63

Milestone Payment
Schedule for Cluster A 1

We request to segregate payment milestone
for each module separately. There should be
distinct milestone provided for each module
independent of other modules, and payment
milestone should be tied upto to completion of
those module. Some part of overall payment
may be retained till overall integration is
performed. However, milestones should be
clearly identified for each work package:

1. City Applications

2. Integrated Operations

3. Network backbone

4. Smart City Work Package

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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Volume 2 : CIO- SD-1.162
TO

ClO-SD-1.173, Pg.
No.130

141

Video Storage Manager -
The network video recorder
must receive status and
control signals from the
UPS when it is in backup
mode, informing the
operator about the amount
of charge remaining and
triggering a controlled
shutdown when the charge
becomes zero. The network
storage manager is to be
capable of interfacing with
the Smart-UPSO using a
USB connector. The
network video recorder
must receive status and
control signals from the
uninterruptible power
supply (UPS) when it is in
backup mode. This function
must inform the operator
about the amount of charge
remaining and trigger a
controlled shutdown when
the charge becomes zero.
The storage must be sized
appropriately to
accommodate the following
requirements.

- Type: Continuous, 24
hours/day

- Scene type: Complex
crowded with high motion

From Point no. CIO- SD-1.162 TO CIO- SD-1.173
is all about the specific Network Video
Recorders points, wherein you have already
specified the SAN Storage Tech Specification
with its functional Requirement for SAN &
Secondary Video Storage on "Vol-2 part -2" on
Page no. 159.

Hence Requesting you to kindly Remove the
NVRs clause from "Vol-2 part -1 - CIO- SD-1.162
TO ClO- SD-1.173"

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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- Resolution: 1920 X1080
Resolution
- Frame rate: 25 Frames Per
Seconds
- Real Time Recording: 30
days.
- Image Quality : Best
From Point no. "SR-STG 1.1 TO SR-STG 1.29" is
Repeated Storage points for Storage points,
Volume 2 : SR-STG 1.1 which is also mtlant!oned or? vol-2 part -2'on The conditions given in the
142 | TO SR-STG 1.29, Pg. EntStorage Page no. 159 with its functional Requirement RFQ cum RFP shall remain

No.147

Hence Requesting you to kindly Remove the
Enterprise storage clause from "Vol-2 part -2 -
SR-STG 1.1 TO SR-STG 1.29" on page no 147 to
149.

unchanged.

Sensitivity: Internal & Restricted
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Volume 2: 3.3.3. CIOC -
Surveillance and video

From Point no. "SR-VIDSTG 1.0 TO SR-VIDSTG
1.31" is a Repeated Storage points for

Secondary Video Storage points, which is also
mentioned on "Vol-2 part -2" on Page no. 159

The conditions given in the

For Backup-, Pg. No.162

Height, Dual port for Data &
Control path fail-over

LTO-8 with 360 MBPS Native speed,FC
Interface, Full Height, Dual port for Data &
Control path fail-over

143 . Video Storage with its functional Requirement. RFQ cum RFP shall remain
analytics : Storage, Pg. . .
Hence Requesting you to kindly Remove the unchanged.
No.479 . u
Enterprise storage clause from “Vol-2 part -2
SR-VIDSTG 1.0 TO SR-VIDSTG 1.31" on page no.
149 to 152.
Secondary Storage:
Point no. 2-
Storage Capacity
Secondary Storage min. Request you to kindly increase the Secondary
with 1450 TB to store CCTV | Storage size to 2400 TB as per the current -, . .
. . . The conditions given in the
Volume 2 : Secondary Video data for 30 days storage requirement and which should be ,
144 . . RFQ cum RFP shall remain
Storage:, Pg. No.162 capacity, to meet the scalable to 9 PB in the same Storage for future unchaneed
archival requirement from scalability on adding the new CCTV Camera and ged.
Primary to Secondary its data.
Storage for different types
of Retention on video Data,
as follows:
LTO-8 Generation for Tape Library offers 360
Tape library For Backup- MBPS native speed and 900 MBPS compressed
. . LTO Type- speed. Request you to kindly mention the same | The conditions given in the
145 Volume 2 : Tape library LTO-8, FC Interface, Full along with LTO-8 Types of Drives. RFQ cum RFP shall remain

unchanged.

Sensitivity: Internal & Restricted
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146

Volume 1, 2.2.1. Pre-
Qualification Criteria#2 -
Company Financial &
Profile , Pg. No.20

The Lead Bidder should
have average annual
turnover of INR 450 Crores
over last three years with
minimum 50 crores from
ICT services.

Each consortium member in
bid should have average
annual turnover of
minimum 50 crores over
last three years.

1) We request to revise the clause as below.
The Lead Bidder should have average annual
turnover of INR 200 Crores over last three
years with minimum 50 crores from ICT
services.

Each consortium member in bid should have
average annual turnover of minimum 25 crores
over last three years.

2) Considering the scope of the project for the
consortium member we request you to kindly
amend the turnover requirement of
consortium member as under:

1. Minimum turnover for consortium member
should be average annual turnover of 35 crore
INR for the last three years.

2. The total average turnover for the last three
years should be 450 Cr INR for all three parties
namely, Prime bidder and two consortium
members.

We request you to kindly amend the clause as
above.

Documentary Evidence:

A certificate from Chartered Accountant/
Statutory auditor/Director/CFO stating that
the amount is received for similar work as per
the RFP will be accepted as proof of turnover.
3) The Lead Bidder should have average annual
turnover of INR 450 Crores over last three
years with minimum 50 crores from ICT
services. Each consortium member in bid
should have average annual turnover of
minimum 30 crores over last three years

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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Volume 1, 2.2.1. Pre-

ERP, Pg. No.21

147 | Qualification Criteria#t7 -

The Bidder (any member in
case of consortium) shall
have successfully
implemented and
commissioned at least two
(2) projects related to
implementation/
integration and support of
ERP system including
finance, utility billing, asset
management modules
(with at least 2 of these
modules) having a
minimum value of INR 5
crores per project during
last 10 years. At least one
implementation should be
in India

1) We request to revise the clause as below.
The Bidder (any member in case of consortium)
shall have successfully implemented and
commissioned at least One (1) project related
to implementation/ integration and support of
ERP system including finance, utility billing,
asset management modules (with at least 2 of
these modules) having a minimum value of INR
2.5 crores per project during last 10 years. At
least one implementation should be in India

2) The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least two
(2) projects related to implementation/
integration and support of ERP system
including finance, utility billing, asset
management modules (with at least 2 of these
modules) having a minimum value of INR 5
crores per project during last 10 years. At least
one implementation should be in India .Also
requested that consortium member can submit
self-certification on their letterhead for
submitting the credentials of implemented
/commissioned projects. Also MSI/consortium
members to submit credentials of offered ERP
OEM solutions only. We would also request
DICDL to add one further criteria that the
Bidder (any member in case of consortium)
shall have successfully implemented and
commissioned of offered ERP Solution in at
least one (1) projects related to
implementation/ integration and support of
ERP system including finance, utility billing,
asset management modules (with at least 2 of

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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these modules) having a minimum value of INR
10 crores per project during last 10 years.

3) ERP - The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least one
(1) projects related to implementation/
integration and support of ERP system
including finance, utility billing, asset
management modules, HR module, inventory
Control module (with at least 2 of these
modules) having a minimum value of INR 5
crores per project during last 10 years. At least
one implementation should be in India

Sensitivity: Internal & Restricted
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148

Volume 1, Evaluation
Criteria/Project
Experience#l.2 - ERP,
Technical Evaluation , Pg.
No.23

The Bidder (any member in
case of consortium) shall
have successfully
commissioned at least two
(2) projects related to
implementation/integration
and support of ERP system
including finance, utility
billing, maintenance &
asset management modules
(with at least 2 of these
modules) having a
minimum value of INR
5crores per project during
last Ten (10) Years.

Number of Projects:

e =2: 4 Marks

¢ 1 marks for each
additional Project up to 3
projects

1) We request to revise the clause as below.
The Bidder (any member in case of consortium)
shall have successfully commissioned at least
One (1) projects related to
implementation/integration and support of
ERP system including finance, utility billing,
maintenance & asset management modules
(with at least 2 of these modules) having a
minimum value of INR 2.5 crores per project
during last Ten (10) Years.

Value of the Project

2.5 Crores = 4 Marks

* 1 Mark for each additional value of 2.5 Crore
up to 10 Crores

OR

Number of Projects:

e =1: 4 Marks

¢ 1 marks for each additional Project up to 4
projects

2) The Bidder (any member in case of
consortium) shall have successfully
commissioned at least one (1) projects related
to implementation/integration and support of
ERP system including finance, utility billing,
maintenance & asset management modules,
HR module, Inventory Control module (with at
least 2 of these modules) having a minimum
value of INR 5crores per project during last Ten
(10) Years.

Number of Projects:

=1: 3 Marks

¢ 2 marks for each additional Project up to 2
projects

The conditions given in the
RFQ cum RFP shall remain
unchanged.
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149

Volume 1, Evaluation
Criteria/Project
Experience#l.3 - e-
Governance, Pg. No.24

¢ The Bidder (any member
in case of consortium) shall
have successfully
implemented and
commissioned at least two
(2) projects related to
Implementation/integration
and support of people
centric governance
applications integrating at
least four (4) different
services having a minimum
value of INR 5 crores per
project during last Seven (7)
years.

Number of Projects:

e =2: 4 Marks

¢ 1 marks for each
additional

¢ Project up to 3 projects

1) We request to revise the clause as below.
¢ The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least One
(1) projects related to
Implementation/integration and support of
people centric governance applications
integrating at least Two (2) different services
having a minimum value of INR 2.5 crores per
project during last Seven (7) years.

Value of the Project:

2.5 Crore = 4 Marks

* 1 Mark for each additional value of 2.5
Crores up to 10 Crores

OR

Number of Projects:

e =1: 4 Marks

¢ 1 marks for each additional Project up to 4
projects

2) The Bidder (any member in case of
consortium) shall have successfully
implemented and commissioned at least one
(1) projects related to
implementation/integration and support of
people centric governance applications
integrating at least four (4) different services
having a minimum value of INR 5 crores per
project during last Seven (7) years.

Number of Projects:

e =1: 3 Marks

¢ 2 marks for each additional Project up to 2
projects

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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150

Volume 1, Evaluation
Criteria/Project
Experience#1.4 -
Network, Technical
Evaluation, Pg. No.24

The Bidder (any member in
case of consortium) shall
have successfully
commissioned at least two
(2) projects related to
implementation of
Networking projects with
minimum linear distance of
20 Km. covering both Active
and Passive components
during last Seven (7) years.
Number of Projects: = 1
mark for each project
maximum 5 projects.

1) We request to revise the clause as below.
The Bidder (any member in case of consortium)
shall have successfully commissioned at least
One (1) project related to implementation of
Networking projects with minimum linear
distance of 20 Km. covering both Active and
Passive components during last Seven (7)

years.
Distance of the Project:
20 Km =1 Mark

* 1 Mark for each addition of 10 Km up to 60
km

OR

Number of Projects:

=1:1 mark

* 1 Mark for each project maximum 5 projects.
2a) The Bidder (any member in case of
consortium) shall have successfully
commissioned at least one (1) projects related
to implementation of Networking projects with
minimum linear distance of 20 Km / 500 nodes.
Covering both Active and Passive components
during last ten (10) years.

Number of Projects: = 1 mark for each project
maximum 5 projects

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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Volume 1, Evaluation
Criteria/Project
Experience#1.6 - Data

The Bidder or any
consortium member shall
have successfully
Commissioned at least two
(2) projects related to

1) We request to revise the clause as below.
The Bidder or any consortium member shall
have successfully Commissioned at least One
(1) project related to implementation of Data
Centre / Data Recovery during last seven (7)
years.

Number of Projects:

=1 Project - 3 Mark

The conditions given in the

Experience#1.7 - Utilities
Management, Pg. No.25

campus wide scenario
during last seven (7) years.
Number of Projects:

e =2: 2 Marks

¢ 1 mark each for each
additional project up to 3
projects

151 implementation of Data e =1 mark for each additional project maximum | RFQ cum RFP shall remain
Centre / Data Recovery, .
. . Centre / Data Recovery up to 3 projects unchanged.
Technical Evaluation , Pg. ) . .
NG.25 during last seven (7) years. | 2) The Bidder or any consortium member shall
’ Number of Projects: have successfully Commissioned at least one
¢ =1 mark for each project (1) projects related to implementation of Data
maximum 4 projects Centre / Data Recovery during last seven (7)
years.
Number of Projects:
e =2 mark for each project maximum 2 projects
The Bidder or any
consortium member shall
have successfully We request to revise the clause as below.
commissioned at least two | The Bidder or any consortium member shall
(2) projects related to have successfully commissioned at least One
Volume 1, Evaluation implementation of Utilities | (1) project related to implementation of . . .
Criteria/Project Management in a city / Utilities Management in a city / campus wide The conditions given in the
152 RFQ cum RFP shall remain

scenario during last seven (7) years.

Number of Projects:

=1 Project: 3 Marks

¢ 1 mark each for each additional project up to
3 projects

unchanged.

Sensitivity: Internal & Restricted
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Volume 1, Key Experts #

Bachelor of Engineering
degree (Information
Technology/ Computer
Engineering/ Electronics &
Communication/ Computer
Science) and preferably
having MBA / M. Tech /MS
with PMP/ PRINCE 2 having
more than 12 years of
experience in similar ICT

We request to revise the clause as below.
Bachelor of Engineering degree (Information
Technology/ Computer Engineering/
Electronics & Communication/ Computer
Science) with PMP/ PRINCE 2 having more than
10 years of experience in similar ICT projects

The conditions given in the

Pg. No.27

15 years of experience in
designing and
implementing Smart City
projects similar to the
project requirements. Must
have at least three (3)
relevant projects (Smart

Smart City projects/ICT similar to the project
requirements. Must have at least two (2)
relevant projects (Smart/safe City Projects).
Solution Architect shall be a full-time employee
of the MSI/Consortium Bidder.

153 | 3.2 - Project Manager, . . ) . . . . RFQ cum RFP shall remain
Pe No 216 & projects and involved in and involved in end to end implementation. un?hal:l ed !
& No. end to end implementation. | Must have at least two (2) relevant projects ged.

Must have at least three (3) | (Networking, ICT/IT, e-governance, ERP or
relevant projects (e- command or control centre).
governance, ERP or Project Manager shall be a full-time employee
command or control of the MSI/Consortium Bidder.
centre).
Project Manager shall be a
full-time employee of the
MSI/Consortium Bidder.
Bachelor of Engineering
d Inf ti .

egree (Information We request to revise the clause as below.
Technology/ Computer . . .

) . ) Bachelor of Engineering degree (Information
Engineering/ Electronics & - .
L Technology/ Computer Engineering/
Communication/ Computer ) L
. Electronics & Communication/ Computer
Science) and M.E/M . . . . .
Volume 1, Key Experts # Tech/MS having more than Science) and having more than 15 years of The conditions given in the
154 | 3.3 - Solution Architect , g experience in designing and implementing RFQ cum RFP shall remain

unchanged.
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City Projects).

Solution Architect shall be a
full-time employee of the
MSI/Consortium Bidder.

155

Volume 1, Key Experts #
3.5-ERPande-
Governance Expert, Pg.
No.27

Bachelor in Engineering
(Information Technology/
Computer Engineering/
Electronics &
Communication/ Computer
Science)) and MCA/ M.
Tech /M. E/M. S having
minimum 10 years of
experience in designing,
implementing and
integrating various ERP
modules including finance,
asset management,
inventory management,
utility billing and
maintenance, etc. Must
have at least five (5)
relevant projects.

ERP and e-Governance
expert shall be a full-time
employee of the
MSI/Consortium Bidder.

We request to revise the clause as below.
Bachelor in Engineering (Information
Technology/ Computer Engineering/
Electronics & Communication/ Computer
Science)) and/or MCA/ M. Tech /M.E/M.S
having minimum 10 years of experience in
designing, implementing and integrating
various ERP modules including finance, asset
management, inventory management, utility
billing and maintenance, etc. Must have at
least three (3) relevant projects. ERP and e-
Governance expert shall be a full-time
employee of the MSI/Consortium Bidder.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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Volume 1, Key Experts #
3.6 - Integrated

Bachelor in Engineering
(Information Technology/
Computer Engineering/
Electronics &
Communication/ Computer
Science) and
MCA/M.Tech/M. E/M.S.
having more than 8 years of
experience in integrating

We request to revise the clause as below.
Bachelor in Engineering (Information
Technology/ Computer Engineering/
Electronics & Communication/ Computer
Science) and/or MCA/M.Tech/M. E/M.S.
having more than 4 years of experience in

The conditions given in the

No.28

than 8 years of experience
Cyber Security. Must have
industry standard
certifications Must have at
least two (2) relevant
projects (Cyber Security).
Security Expert shall be a

156 ) multiple sensors at the integrating multiple sensors at the command RFQ cum RFP shall remain
Operation Platform . . .
Expert , Pg. No.27 command fand c‘ontrol and control centre at city-wide/ campus-wide unchanged.
centre at city-wide/ deployment. Must have at least One (1)
campus-wide deployment. relevant projects.
Must have at least two (2) Integrated Operation Platform Expert shall be a
relevant projects. full-time employee of the MSI/Consortium
Integrated Operation Bidder.
Platform Expert shall be a
full-time employee of the
MSI/Consortium Bidder.
Bachelor in Engineering
(Information Technology/
Computer Engineering/ We request to revise the clause as below.
Electronics & Bachelor in Engineering (Information
Communication/ Computer | Technology/ Computer Engineering/
oume Koy ipers | SenOrVOOT | et Conmuniaton e | e contions en n
157 | 3.7 - Security Expert, Pg. RFQ cum RFP shall remain

than 5 years of experience Cyber Security.
Must have industry standard certifications
Must have at least two (2) relevant projects
(Cyber Security). Security Expert shall be a full-
time employee of the MSI/Consortium Bidder.

unchanged.
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full-time employee of the
MSI/Consortium Bidder.

158

Volume 1, 2.1 General
Clauses # 2.1.8 - Joint
Venture, Pg. No.19

2.1.8.2 - The maximum
number of Joint Venture
Partners including the Lead
Bidder is four (Lead +3 JV
members).

We request to revise the clause as below.
2.1.8.2 - The maximum number of Joint
Venture/Consortium Partners including the
Lead Bidder is four (Lead +4 JV/Consortium
members).

The conditions given in the
RFQ cum RFP shall remain
unchanged.

159

General Query

Budget of the Entire Project

We request to provide estimated budget of the
entire project.

MSI needs to consider the
tentative budget of the
project vis-a-vis the scope
of the project as well as
the work carried out from
their end in previous
projects.

Sensitivity: Internal & Restricted
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MSl in its bid for thi .
.|n ! S. aorthis Gartner/Forrester report is only for IT
project will be evaluated on . 0 .
. equipment’s like servers, switches storages etc.
the basis of manufacturer .
and NOT for CCTV equipment. We request you
of the products as per latest . . .
Gartner magic quadrant to kindly amend this clause suitably.
glcq . To Be added: Camera OEM Pre-Qualification
report for respective Criteria
domain. MSI/Lead bidder .
should propose and supol OEM of surveillance cameras should have
p‘ p. PRl supplied at least 500 IP Camera camerasina
the application, database . .
single qualifying order or 1000 IP cameras
and related software, . . . .
. . cumulatively in qualifying orders during the 24
integration tools and . .
. months prior to the month of issuance of the . . .
describe the process to be REP The conditions given in the
Volume 1 followed for installing ' RFQ cum RFP shall remain

160

2.2. Eligibility and
Qualifications

2.2.1. Pre- Qualification
Criteria

12. OEM Criteria, Pg.
No.22

Various platforms, COTS
product/solution, ERP suite,
RDBMS, Surveillance
solution, and any other
IT/ICT components as well
as solutions proposed by
MSI as part of the project
should be from OEMs who
are amongst the top 5 for
World-wide Market share
as per the
respective/relevant latest
Gartner/Forrester report.
Documentary Evidence:
MSI needs to submit all
latest relevant/respective
Gartner/Forrester report to
support the same

Qualifying orders -

a. a. The order should be for a supply meant
entirely for a Project of Smart city / Safe city /
Airports / Railways.

b. The project must involve central
management via servers. Orders pertaining to
standalone NVR system will not count.

c. The orders may be from within India or
globally, sufficient appropriate evidences and
undertakings must be given for corroboration.
Document Required: Copies of Purchase
orders, Invoices, Tender documents, LOI from
end user (Documents may be reasonably
redacted for values incase of the presence of a
Non-Disclosure Agreement in case of supplies
made to defense sectors).For projects under
implementation, supply should have been
completed as on date of issue of RFP.

unchanged.
Gartner/Forrester clause is
applicable for the
components for which the
said reports are being
published by any of the
agencies.

Sensitivity: Internal & Restricted
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161

Volume 2, Desktop
Specifications , Pg.
No.201-202

Desktop Specifications

As these machines are meant for control room
24X7 environment where one need zero
downtime hence we recommend for
workstation category machines which are
designed for 24X7, Zero down time, ECC(error
correction memory), certified by various ISVs,
Consist of professional graphics cards with
support for multiple monitors, Intel Xeon
processors etc. The expandability of
workstation is much more in case more
compute power is required in future.

Professional Graphics cards are only certified
on Workstations. To connect more than 2
displays Workstations are required.

Keeping above points in mind all smart cities
are buying only workstations for control room.

Whereas desktop are meant for average use of
10-11 hrs. and not used anywhere in control
room globally/India.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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162

Volume 2, Laptop

Specifications , Pg.

No.202

Laptop Specifications

As these machines are meant for control room
24X7 environment where one need zero
downtime hence we recommend for
workstation category notebooks (Mobile
workstations) which are designed for 24X7,
Zero down time, ECC(error correction
memory), certified by various ISVs, Consist of
professional graphics cards with support for
multiple monitors, Intel Xeon processors etc.
The expandability of mobile workstation is
much more in case more compute power is
required in future.

Professional Graphics cards are only certified
on Workstations.

Keeping above points in mind all smart cities
are buying only workstations category for
control room.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

163

Volume 2, Laptop

Specifications , Pg.

No.202

Processor - Intel i7(3.2ghz)

In case dept wants to go with non-workstation
category laptops then below are requested
changes:

Request to amend it, Intel core i7 - 2.7 Ghz as
per industry standard.

The conditions given in the
RFQ cum RFP shall remain
unchanged.

164

Volume 2, Laptop

Specifications , Pg.

No.202

Slim DVD+/-RW Double
Layer SuperMulti (SATA)
drive.

1) In case dept wants to go with non-
workstation category laptops then below are
requested changes:

Request to amend it, Optical Drive
(Internal/external) as globally the trend/OEM
are shifting towards external DVD drive.

2) Easy to access and carry with laptop

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Sensitivity: Internal & Restricted
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Volume 2, 3.1.10.
Common Applications
and Email updates -

Please clarify on thin client quantity as same is

Thin client is not part of

Data Lake, Pg. No.91 &
92

Intelligence

data from all the proposed systems and other
sources. Is it the correct understanding?

165 Scope of Work and 17. Thin client / VDI not mentioned in BOQ. current scope of work for
. . ICT MSI RFP.
Solution Design, Pg. No.
285 & 296
Volume 2, COM-THI 17.0, | Thin client / VDI: VDA licenses are required on Server/VDlI side. Zr;nng;en:{tvg; C"Li?g;fs
166 | Virtual Desktop, VDI-Thin | Include Microsoft Windows | Thinclients are not included with VDA license. P
. . . scope of work for ICT MSI
Client, Pg. N0.296 VDA License Kindly amend the clause. REP
LCD Monitor not less than Request to amend it as per industry standard
Volume 2, COM-THI 17.0, | 24” - FHD (1920*1080), 1 duest - per ey * | Thin client is not part of
) . LCD Monitor not less than 23.8 inch, FHD
167 | Virtual Desktop, VDI-Thin | VGA port, 1 HDMI port, 1 " current scope of work for
. . (1920*1080), 1 VGA port, 1 DP Port, 1 HDMI
Client, Pg. No.296 DVI port, Webcam, Audio . ICT MSI RFP.
port, Webcam Audio port and USB port
port and USB port
Even though the use cases have been MSI should consider an
Volume 2, 3.2.12. City mentioned, would the proposed solution Enterprise-grade
168 | Applications — Blockchain | Block Chain should factor Block chain as a component in Blockchain platform while
, Pg. No.437 the envisaged processes? Can the block chain designing Smart city
solution be a cloud solution? solutions.
Volume 1, 2.2.2. Please refer the detailed
Technical Qualification . Would there be any need to provide the functional requirements
169 . . Training .. .
cum Evaluation Criteria, training tools? and Scope of work section
Training , Pg. No.28 of RFP.
Volume 2, 3.1.4. City The gnderstapdlng Is that the solytlon for t.hls Please refer the detailed
Integrated Platform Data Lake/ Business requirement is for a comprehensive analytic functional requirements
170 / tool for the Smart city and should consume the

and Scope of work section
of RFP.
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Volume 2, 3.1.4. City

Please clarify whether the infrastructure be

Big Data system
implementation is not in
current scope of work for
the MSI. Even though
Infrastructure for design

requirements ,ERP- CM-
27, Pg. No.332

171 | Integrated Platform, Big data cloud based and can it be hosted outside of and implementation needs
Data Lake, Pg. No.92 India? to be considered as on-
premise/cloud based and
that too in India only
considering the Gol
guidelines.
Infrastructure for design
and implementation needs
Volume 2, 3.1.4. City . . to be considered as on-
! he off h .
172 | Integrated Platform, 10T g??ntjis?o ering be a hosted one and outside premise/cloud based and
Data Lake, Pg. No.93 ' that too in India only
considering the Gol
guidelines.
Volume 2, Functional .
. . Government of Gujarat
and Technical . What regulations to be followed for revenue -
173 . Accounts receivable o . Guidelines to be followed
requirements, ERP-FI-45 , recognition please clarify? .
along with BPMC act
Pg. No.331
Challans needs to be
Volume 2, Functional considered as per the dual
d Technical . . ti | bei
174 | 2" .ec nica Finance Management Please elaborate the challans requirement ? f':\ccoun 'Ng manua . eing
requirements, ERP-FI-47, implemented at various
Pg. No.331 ULB's and Government
offices
Volume 2, Functional Batch requirements for
and Technical Cashier Management
175 Cashier Management Please elaborate the batch requirement ? would differ and will

follow an inclination in
number of batch count
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considering the population
to be served at a
Greenfield Smart city like
Dholera.

Volume 2, Functional
and Technical

Will the organization accept a cloud based

Infrastructure for design
and implementation needs

Project Systems , Pg.
No.337

176 requirements ERP-HR-12 Cashier Management solution hosted outside the country? to be provided for host|ng
Pg. N0.334 the E.RP system , DICDL will
’ provide Cloud DC and DR
Infrastructure for design
Vqumg 2, Fun(?tlonal and . Will the organization accept a cloud based and |mplementatlon ngeds
177 | Technical requirements Cashier Management solution hosted outside the country? to be provided for hosting
ERP-HR-15, Pg. No.334 ) the ERP system , DICDL will
provide Cloud DC and DR
Indicative requirement for
lease-in and lease-out has
been shared in the
Volume 2, Functional functional requirement in
178 and Technical Lease / Rental Agreements Is this requirement for both lease-in and Lease- | RFP. In case other
requirements ,ERP- SD-09 out scenarios? requirements are to be
, Pg. No.333 added at a later pointin
time then the same needs
to be amended as per
client requirement.
MSI needs to consider use
of Project Management
Volume 2, Functional . . . . softwares such as
. Will there be any integration requirement of . .
and Technical external project management softwares like Primavera/MS Project, etc.
179 | requirements ,ERP- Project Management as mentioned in the RFP

Primavera etc.? If yes what is the envisaged
integration points? Please clarify.

for project planning and
updating the same as per
the project status. The said
software might need to
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integrate with the ERP
system bothways to
create/update the project
structure/ plan/ status /
budget etc.

Volume 2, Functional
and Technical

Please clarify the planning parameters

MRP might be required to
ensure effective planning
and procurement of spares
and consumables. Planning
parameters for inventory
management would be

requirements ,ERP- CRM
4.6, Pg. No.348

180 requirements ERP- IM | Inventory Management gnvisaged? Is there a.n expec'iation of an shared with the MS! at the
Pg. No.339 integrated MRP requirement: implementation phase.
The requirement is to have
a central Inventory
Management and an
integrated MRP.
MSI needs to have a
procurement module
Is it expected that the solution proposed which will have all the
Volume 2, Functional should have the capability to receive the quote | functionalities of e-
181 and Technical Receive & Evaluate / receive tenders and evaluation thereof? Or procurement and the same
requirements ,ERP- SRM, | Quote/Tendering/ Approval | there will be a need to integrate with any should be able to be
Pg. No.340 approved e-Tendering platform as well? Please | integrated with state level
clarify procurement system such
as nprocure or any other in
future.
. . . . Waste management
Volume 2, Functional IS it expected to provide entire Waste . .
. . . system module is not in
and Technical . management application with movement of
182 Integration current scope of work for

waste of a simple integration to facilitate the
flow of instructions? Please clarify.

MSI of the current RFP.
The same may be
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considered at a later point
in time so integration of
the same should be
considered at the design
stage

183

Volume 2, GIS
Engagement Model , Pg.
No.367

GIS

IS it expected that the GIS to be configured for
facilitating the requirements mentioned?

MSI needs to define an
integrated enterprise GIS
system which would be
connected to various
internal as well as external
systems considering the
scalability approach too
where it can be easily
integrated with other
system to be designed and
implemented in future.

Volume 2, Functional

There seems to be a mixing of the

Please refer the detailed
functional requirements

Media, Pg. No.421

184 | Requirement, MDM , Pg. | Specifications requirements here. Please clarify the same .
No.384 & 385 appropriately? and Scope of work section
) ) of RFP.
3rd Party Audit by
volume 2,Test!ng .and Testing and Acceptance The ERP/ CRM/ SRM/ eGov applications also STQC/Cert-In certified .
185 | Acceptance Criteria, Pg. . o agency needs to be carried
criteria need to be certified by STQC?
No.401 out for all the systems
defined in RFP by MSI.
MSI/OEM needs to cater
Volume 2, 3.2.7. City Can this be an offering as a part of Business :z tL}ier;umnecr':Er::]ld roDOSe
186 | Applications - Social Social Media Intelligence , capable of giving appropriate q brop

insights?

a solution suiting the
requirements and smart
city design architecture
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There should be an
individual intranet portal
and an internet website
. . . . hich would be accessed
The expectation here is to provide a website wh! . wou
. . . N . by different users. Internal
Volume 2, 3.2.8. City which can facilitate accessing information users should also be able
187 | Applications - Website , Website from ERP/SRM etc. , even though the individual . ..
. . . . to login to their internal
Pg. No.422 solutions may be having their native portal . . .
deployment capability? systems using their login
' credentials. Request to
please refer the functional
requirements for both
website and portal
There should be an
individual intranet portal
and an internet website
which would be accessed
Volume 2, 3.2.8. City . . by different users. Internal
- . . The same website will act as the front end for users should also be able
188 | Applications - Website , Website . o, . . .
Pe. No.422 all e-GOV functionalities as well. Please clarify. | to login to their internal
g o systems using their login
credentials. Request to
please refer the functional
requirements for both
website and portal
Volume .2' 3'2'1.0.' City - . . Please refer the functional
Applications - Citizens Citizen Service Mobile . - . )
189 . . L Can the native mobility features be proposed? | requirements for Mobile
service mobile Application 20b mentioned in REP
applications, Pg. No.432 PP
Volume 1, 15. APPENDIX . OEM's can share their
e | Manscurr
190 | AUTHORIZATIONS MAF . 'p Authorization Form (MAF)
who would be in turn consortium member to
FORMAT : General , Pg. to any one member of the
MSI. . .
No.69 consortium which would
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definitely be their
empanelled/partner of the
OEM products and
implementation.

MSl in its bid for this

project will be evaluated on

the basis of manufacturer

of the products as per latest

Gartner magic quadrant

report for respective

domain. MSl/Lead bidder

should propose and supply

the application, database

f’md reIa.ted software, MSI should consider the

integration tools and latest report for all the

describe the process to be We would be able to submit Gartner /

Volume 1,2.2.1. Pre- followed for installing Forrester reports for which the reports are components. ERP system
191 | Qualification Criteria, 12. related reports can be

OEM Criteria, Pg. No.22

Various platforms, COTS
product/solution, ERP suite,
RDBMS, Surveillance
solution, and any other
IT/ICT components as well
as solutions proposed by
MSI as part of the project
should be from OEMs who
are amongst the top 5 for
World-wide Market share
as per the
respective/relevant latest
Gartner/Forrester report.

available. Also would request to DICDL to
consider IDC reports also.

considered which has been
published lastly by
Gartner/Forrester.
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Volume 2, 3.2.12. City

SAP is only a provider of technology, the
applications on top like digitization of
certificates, land register/title transfers are not
in scope of SAP. This needs to be custom
developed by Sl or DICDL needs to provide the
same. Also Block chain is a platform offered by

Please refer the detailed
Functional requirements
and the scope of work for
the specific modules
shared in the RFP.

MSI needs to propose an

users:, Pg. No.441

residential and industrial unit for property tax
as this is vital component to arrive at quantities
for estimation.

192 | Applications — Blockchain | Block Chain Use cases . ) enterprise grade
bp most of OEM as Cloud services platform, i.e. P . &
, Pg. No.437 . . Blockchain platform based
Block Chain as a service and we hope that . .
. . . . on which various
DICDL would not have any issue in having this .
. . . applications can be
kind of innovation platform on cloud as .
. . . designed, developed and
considering technology trends all innovation ) .
implemented in an
platform are on cloud. .
integrated manner.
Requested to pls. elaborate on exact number Please refer the detailed
of users who are going to consume utilit Functional requirements,
Volume 2, 3.2.14. Process services like owsr ags and water AIsoyno of | Scope of worE and the
193 | workflow , Number of Utilities Services : 10 users P » 835, P

tentative number of users
for each application and as
shared in the RFP.
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194

Volume 1, 2.2.1. Pre-
Qualification Criteria, 12.
OEM Criteria, Pg. No.22

OEM CRITERIA - MSl in its
bid for this project will be
evaluated on the basis of
manufacturer of

the products as per latest
Gartner magic

guadrant report for
respective domain.
MSI/Lead bidder should
propose and

supply the application,
database and

related software,
integration tools and
describe the process to be
followed for

installing Various platforms,
COTS

product/solution, ERP suite,
RDBMS,

Surveillance solution, and
any other IT/ICT
components as well as
solutions proposed

by MSI as part of the
project should be

from OEMs who are
amongst the top 5 for
World-wide Market share
as per the
respective/relevant latest
Gartner/Forrester report.

Request you to please confirm that, as there is
no specific Gartner or Forrester report for EMS,
ICCC/ CIOC, E-governance software, the same
are not covered under asked PQ criteria.
Request you to kindly confirm or please share
specific list of products to be covered under
Gartner / Forrester report.

Gartner/Forrester clause is
applicable for the
components for which the
said reports are being
published by any of the
agencies
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The MCU should support 40
ports or more at HD 1080p . .
(transmit and receive) up to Request committee to amend this clause as
. . P "The MCU should support 40 ports or more at
4Mbps on IP in continuous . .
. . HD 1080p (transmit and receive) up to 4Mbps
Volume 2, Functional presence mode with 30fps, . . .
. . on IP in continuous presence mode with 30fps | Please refer Sr. No. 8 of
195 | requirements,UC-MCU- 500 audio ports for . .
. or 200 audio ports for conferencing IP Phone Addendum 1
1.167, Pg. No.514 conferencing IP Phone . .
users or 100 WebRTC or soft client connections
users, 100 WebRTC . .
. and H.264 resolution and AES encryption on
connections and H.264 the same MCU"
resolution and AES
encryption on MCU
Solution Architect —
Bachelor of Engineering
degree (Information
Technolqu/ Computgr Please revise to - “Solution Architect — Bachelor
Engineering/ Electronics & . . .
. of Engineering degree (Information
Communication/ Computer . .
. Technology/ Computer Engineering/
Science) and M.E/M . .
Tech/MS having more than Electronics & Communication/ Computer
Volume 1, 2.2.2. . ) Science) and M.E/M Tech/MS having more " . .
. e 15 years of experience in ) . L The conditions given in the
Technical Qualification L than 10 years of experience in designing and .
196 . designing and . . . . ; RFQ cum RFP shall remain
cum Evaluation ) . . implementing Smart City projects / ICT infra
o implementing Smart City . o . . unchanged.
Criteria:3.4, Pg. No.27 . . projects similar to the project requirements.
projects similar to the .
. . Must have at least three (3) relevant projects
project requirements. Must . ) . .
(Smart City Projects). Solution Architect shall
have at least three (3) . .
. be a fulltime employee of the MSI/Consortium
relevant projects (Smart Bidder."
City Projects). '
Solution Architect shall be a
full-time employee of the
MSI/Consortium Bidder.
Is it going to be cloud hosting or on premise? .
3.1.6. Hosting: On premise Is DC & DR available for solution hosting? Pleasg refer the.detalled
197 | Volume 2, Pg. No.141 . . Functional requirements
and Cloud Do we have to give hardware sizing of
solution? and the scope of work for
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AREA
the specific modules
shared in the RFP.
Please refer the detailed
. Functional requirements,
How many departments/users are going to use Sso el of worE:Ind the
198 | General Query Users the ERP & EGov system? Please mention P

approx number of users?

tentative number of users
for each application and as
shared in the RFP.

199

Volume 2, Pg. No.216

3.1.9. Cyber Security

Does the bidder have to provide SSL - Security
Certificate for the web-based solution?

Please refer the detailed
Functional requirements
and the scope of work for
the specific modules
shared in the RFP.

200

Volume 2, Pg. No.27

Training

We are assuming, DICDL will provide training
infrastructure like training room, projector,
table, chairs etc. Please confirm

Approx number of users to train?

Please refer the detailed
Functional requirements,
Scope of work and the
tentative number of users
for each application and as
shared in the RFP.

201

Volume 2, Pg. No.383

3.2.4. Master data
governance & Data
Migration

Do we have to migrate any existing data of ERP
and Egov applications?
If Yes then please mention volume and format.

Please refer the detailed
Functional requirements
and the scope of work for
the specific modules
shared in the RFP.
Currently the existing
applications at DICDL are
Land Management System,
GIS system, etc. and the
data from the said systems
needs to be migrated to
the newly designed
integrated system.
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AREA
. . . Please refer the detailed
For integration with all these systems we need . .
Scope of work - their APIs, all the system APIs will be provided Functional requirements
202 | Volume 2 , Pg. No.111 eGovernance and Utility ! ¥ P and the scope of work for

ERP Integration

by (tendering authority) to integrate. Please
confirm

the specific modules
shared in the RFP.

203

Volume 2 , Pg. No.301

3.1.11. Common
Applications - SMS Gateway

Does DICDL have any existing SMS and Email
subscription? If Yes then can we use the same
in this system. If we don't have any existing
subscription then can DICDL will do recharge as
per need?

Common applications such
as SMS Gateway, Payment
Gateway has to be
provided by MSI only. The
same can be considered as
provisioning lines of
service rather than a
infrastructure along with
software setup for DICDL
specifically.

204

General Query

Implementation

We prefer doing onsite implementation to
meet the deadline . Can DICDL provide desk
space for people? This will help for fast
implementation.

Please refer the detailed
Functional requirements
and the scope of work for
the specific modules as
well as other pre-
requisites which will be
provisioned by
client/DICDL shared in the
RFP.

205

General Query

Scanning and Digitization

Scanning citizen documents will be out of
scope. Please confirm.

Please refer the detailed
Functional requirements
and the scope of work for
the specific modules
shared in the RFP.
Scanning and digitization
of citizen documents to be
uploaded into the system
will be under part of scope
of work for MSI
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Please refer the detailed
Functional requirements
and the scope of work for
We are coming up with a COTS product so we the specific modules
2.11.5. Intellectual Property | are assuming IPR rights of COTS solution will be | shared in the RFP.
Rights Warranty with vendor. Source code of customized Considering the COTS
206 | Volume 3, Pg. No.45 2.11.6. Intellectual Property | solution will be shared with DIDCL. Source code | product, OEM's will be
Rights Indemnity of COTS product can be submitted in ESCROW | sharing the complete
arrangement. Please confirm source code along with
customization part too, so
request you to please
check with OEM again.
24. APPENDIX 24. .
Volume 1, 24. APPENDIX | PROPOSED BILL OF Please provide detailed specification and Qty E:Jenacst?or:;cle:etzji(rjeer:laell:tcsl
207 24: PROPOSED BILL OF QUANTITY (BoQ) - Work with type of junctions proposed for and the scope of work for
QUANTITY (BoQ), Pg. Package - 4 Smart City work | . L o
. . signalization the specific modules
No.81 package - Traffic Signalling .
. . shared in the RFP.
Field Devices
Request to change to 1K VLANSs as practically
Volume 2, SA Access we only need support for 4K VLAN ids and 1K The conditions given in the
208 | Switch (Non-POE), Pg. 6. Support for at least 4k actual VLANS RFQ cum RFP shall remain
NG.75 ’ VLANs & 30k MAC address unchanged.
6. Support for at least 1k VLANs & 30k MAC
address
VoI.ume 2, 5A Access 28.The Switch should be Request you to kindly remove this clause for The conditions given in t.he
209 | Switch (Non-POE) , Pg. e . S RFQ cum RFP shall remain
EAL3/ NDPP certified. maximum OEM can participation
No.75 unchanged.
Request to change to 1K VLANSs as practically
we only need support for 4K VLAN ids and 1K . . .
210 Volume 2, SA Access 6. Support for at least 4k actual VLANS ;Egiir::s;if:ﬁe:aﬁ;};e
Switch (POE), Pg. No.75 VLANs & 30k MAC address
6. Support for at least 1k VLANs & 30k MAC unchanged.
address
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. . . The conditions given in the
211 Volume 2, SA Access 29.The Switch should be Request you to kindly remove this clause for RFQ cum RFP shall remain
Switch (POE) , Pg. No.76 EAL3/ NDPP certified. maximum OEM can participation
unchanged.
Request to change this clause to similar
capacity of Core Router
212 Volume 2, SA Distribution Egos;?pl’\l,lj ::Zﬁg\r’ga;f;s: Please refer Sr. No. 44 of
Device/Switch , Pg. No.76 j . The router should support minimum 1000,000 | Addendum 1
with 10K Multicast Routes . . .
IPv4 and IPv6 routes entries including multicast
routes
Request to change clauses to support 4SFP
Ports.
1.Shall have 2
1.Shall h 4*100/1 B FP Singl
100/1000BaseSFP Single Shall have 00/ OQO aseSFP Single mode
ports,10 KM Support with LC connectors, 8 - . .
Volume 2, mode ports,10 KM Support No’s of 10/100/1000 BaseT(X) copper ports The conditions given in the
213 | Industrial/Ruggedized with LC connectors, 8 No’s (RI45 connectors) PPErp RFQ cum RFP shall remain
Switch , Pg. No.77 of 10/100/1000 BaseT(X) unchanged.
copper ports (RI45 With just 2 SFP port secondary ring cannot be
connectors) . .
created for any further expansion and will
restrict deployments
This is Moxa Patented Technology. Request to
Volume 2 please remove this clause.
’ Pl fer Sr. No. 22 of
214 | Industrial/Ruggedized 14.Line-swap fast recovery ease refer Sr. NO °

Switch , Pg. No.77

Patent details below
https://patents.google.com/patent/US7289430

Addendum 1
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Request to change to allow GMRP or GVRP
protocols
27. 27.1GMPv1/v2/v3, GMRP/MVR, GVRP/VTP,
IGMPv1/v2/v3, GMRP, SNMPv1/v2c/v3, DHCP
Volume 2, GVRP, SNMPv1/v2c/v3, Server/Client, DHCP Option 66/67/82, BootP,
215 | Industrial/Ruggedized DHCP TFTP, SNTP/NTP, SMTP/SNMP Zﬁg;giﬁrfr' No. 23 of
Switch , Pg. No.76 Server/Client, DHCP Option
66/67/82, BootP, TFTP, NTP is higher precession and features standard
SNTP, SMTP/SNMP for device time management, Each OEM has
different methods to propagate VLAN and
multicast traffic. Request to allow alternative
for same functionality
Request to change this clause " C2.The router
Volume 2, SA Core Router | C2.The router should should support minimum 5000 VRF instances.” | The conditions given in the
216 | Specifications , Pg. support minimum 800 VRF RFQ cum RFP shall remain
No.163 instances Each of client and sensor segment will require unchanged.
to have their own VRF and separations
Volume 2, SA Core Router | D2.VLAN Trunking (802.1q) Request to change this clause The conditions given in the
217 | Specifications: , Pg. with Minimum 1 Million VLAN Trunking (802.1q) with Minimum 250K RFQ cum RFP shall remain
No.164 MAC address unchanged.
MAC address
Request to change this clause "C2. The router
should support minimum 3,000,000 IPv4 or
C2 The router should 3,000,000 IPv6 routes routes entries including -, . .
Volume 2, Internet support minimum 1000,000 | multicast routes" The conditions given in the
218 ’ ! RFQ cum RFP shall remain

Router, Pg. N0.168

IPv4 and IPv6 routes entries
including multicast routes

With ever increasing Routing table, 1M routes
will get exhausted with IPv6 and IOT sensor
coming into picture

unchanged.

Sensitivity: Internal & Restricted

Page 88



REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA
Request to change this clause " C3 The router
C3 The router should should support minimum 5000 VRF instances " | The conditions given in the
Volume 2, Internet L .
219 support minimum 400 VRF RFQ cum RFP shall remain
Router, Pg. N0.168 . . . .
instances Each of client and sensor segment will require unchanged.
to have their own VRF and separations
Request to change this clause
a. Hardware based encryption acceleration
IP VPN I 2 f
a. Hardware based (IPSec ) to support at least 20 Gbps o The conditions given in the
Volume 2, Internet ) . IPSEC performance and 5000 tunnels from day .
220 Router  Pe. No.168 encryption acceleration 1 RFQ cum RFP shall remain
» 8. NO- (IPSec VPN) unchanged.
Clarification : Performance Value for IPSec are
missing, Should have ideally 25% encryption of
80Gbps capacity
Request to change to 1K VLANSs as practically
we only need support for 4K VLAN ids and 1K The conditions given in the
291 Volume 2, Server Room 6. Support for at least 4k actual VLANS RFQ cum RFP shall remain
WAN Switch , Pg. No.171 | VLANs & 30k MAC address unchaneed
6. Support for at least 1k VLANs & 30k MAC ged.
address
. . The conditions given in the
297 Volume 2, Server Room 28.The Switch should be Request you to kindly remove so that max. RFQ cum RFP shall remain
WAN Switch, Pg. No.172 | EAL3/ NDPP certified. OEM can participate
unchanged.
Request to change to 1K VLANSs as practically
we only need support for 4K VLAN ids and 1K The conditions given in the
293 Volume 2, Server Room 6. Support for at least 4k actual VLANS RFQ cum RFP shall remain
ClOC Switch , Pg. No.181 | VLANs & 30k MAC address unchaneed
6. Support for at least 1k VLANs & 30k MAC ged.
address
Volume 2, Server Room 28.The Switch should be Request you to kindly remove so that max The conditions given in the
224 ’ : N ¥ ¥ ’ RFQ cum RFP shall remain

CIOC Switch , Pg. No.181

EAL3/ NDPP certified.

OEM can participate

unchanged.
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UC-VCST-1.227:H.261, Request you to delete this clause N . .
Volume 2, 3.3.5. CIOC - The conditions given in the
. e H.263, H.264 and latest ITU- . . . .
225 | Unified communications, T standard H.265. SIP and The Video standards are already mentioned in RFQ cum RFP shall remain
Pg. No.517 H.323 U clause UC-VCP55-1.195. This is a duplicate unchanged.
) clause
UC-VCST-1.231:Should have
at least 3 no.'s of HDMI /
DVI (High Definition
Volume 2, 3.3.5. CIOC - Multimedia Interface) Request you to delete this clause The conditions given in the
226 | Unified communications, | output to connect3 Nos. The clause contradicts with clause No.UC- RFQ cum RFP shall remain
Pg. No.517 Full High Definition display | VCP55-1.200 on page 519 unchanged.
devices such as plasma
/LCD/LED /projectors for
both Video and Content
UC-VCST-1.232:It should be
Volume 2, 3.3.5. CIOC - f:;sg?ées’gfed;péanyet:g Request you to delete this clause The conditions given in the
227 | Unified communications, screen. Self-View on 2nd The clause contradicts with clause No.UC- RFQ cum RFP shall remain
Pg. No.517 ’ . VCP55-1.200 on page 519 unchanged.
screen and presentation on
the 3rd monitor
Request you to modify the clause to “Should
UC-VCST-1.233:Should have | have minimum 2 x HDMI Video Inputs to
Volume 2, 3.3.5. ClOC - minimum 3 x HDMI Video connfect 2 Nos. Full HD automatic voice - The conditions given in the
228 | Unified communications,, Inputs to connec.t 2 Nos. tracking Cameras of 1080p30fps resolution RFQ cum RFP shall remain
Pg. No.518 Full I-!D automatic voice . . unchanged.
tracking Cameras of As two voice tracking cameras has been asked
1080p30fps resolution for, hence request you to modify the clause to
2 x HDMI
UC-VCST-1.235:Should have Request you to delete this clause
Volume 2, 3.3.5. CIOC - at least 1x Composite/S- The conditions given in the
229 | Unified communications, | Video Input / BNC RFQ cum RFP shall remain

Pg. No.518

Connectors for connecting
a SD input/SD Mixer

In Full HD system, composite/S-Video port is
not required

unchanged.

Sensitivity: Internal & Restricted
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Request you to please modify the clause to "
The system should have 1 x HDMI digital audio
Volume 2, 3.3.5. CIOC - UC-VCST-1.240:The system | inputs" The conditions given in the
230 | Unified communications, | should have 3 x HDMI RFQ cum RFP shall remain
Pg. No.518 digital audio inputs As the system asked is integrated monitor of unchanged.
55" against clause UC-VCP55-1.200, 3 x HDMI
are not required
UC-VCST-1.241:The system
Volume 2, 3.3.5. CIOC - should have at least 4 The conditions given in the
231 | Unified communications, | balanced line level outputs | Request you to delete this clause RFQ cum RFP shall remain
Pg. No.518 to connect to the external unchanged.
public addressing system
We request you to modify the clause to “Dual
UC.VCST-1.248: Dual 10x 1Qx optical zoom cameras or 30ft room length
. . with 1920x1080p 60 frames per second. Codec
Volume 2, 3.3.5. CIOC - optical zoom cameras with \
e L and cameras should be from same OEM Please refer Sr. No. 47 of
232 | Unified communications, | 1920x1080p 60 frames per
Addendum 1
Pg. No.518 second. Codec and cameras .
With Advancement of technology newer
should be from same OEM . . -
cameras use mix of optical and digital zoom to
achieve best results
Please modify the clause to " Pan range: +/-100
Volume 2,3.3.5.CIOC- | UC-VCST-1.249:Pan range: | 4€8rees, Tilt range: +/-20 degrees or 80 deg
. . . field of view Please refer Sr. No. 48 of
233 | Unified communications, | +/-100 degrees e Tilt range:
Pg. No.519 +/-20 degrees Addendum 1
g o & 80 deg of field view is sufficient of conference
rooms.
We request you to modify the clause to " Dual
UC-VC70D-1.298:Dual 10x 1Qx optical zoom cameras or 30ft room length
. . with 1920x1080p 60 frames per second. Codec
Volume 2, 3.3.5. CIOC - optical zoom cameras with and cameras should be from same OEM" Please refer Sr. No. 49 of
234 | Unified communications, | 1920x1080p 60 frames per T

Pg. No.522

second. Codec and cameras
should be from same OEM

With Advancement of technology newer
cameras use mix of optical and digital zoom to
achieve best results

Addendum 1
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Page 91



REQUEST FOR QUALIFICATION (RFQ) CUM REQUEST FOR PROPOSAL (RFP) FOR APPOINTMENT OF MASTER SYSTEM INTEGRATOR FOR DESIGN,
SUPPLY, INSTALL, TEST, INTEGRATE, COMMISSIONING, OPERATION AND MAINTENANCE OF ICT COMPONENTS IN CLUSTER A1 OF ACTIVATION

AREA
Please modify the clause to " Pan range: +/-100
Volume 2,3.3.5.CIOC- | UC-VC70D-1.299:Pan degrees, Tilt range: +/-20 degrees or 80 deg
. . ... | field of view Please refer Sr. No. 50 of
235 | Unified communications, | range: +/-100 degrees e Tilt
Pg. No.522 range: +/-20 degrees Addendum 1
T ) 80 deg of field view is sufficient of conference
rooms.
6 Chassis should have Request to change clause as Different vendors
sufficient number of has different architecture. Request to relax this
redundant 10gb based point for wider participation.
converged modules to
. provide a minimum FCOE . . .
Volume 2, Blade Chassis . . . - The conditions given in the
uplink bandwidth of Chassis should have sufficient number of .
236 | and Management, Pg. RFQ cum RFP shall remain
No. 145 20Gbps per blade server redundant 10gb based converged / unchaneed
’ and 10Gbps sustained per Interconnect modules to provide a minimum ged.
blade server ( with 1 FCOE uplink bandwidth of 20Gbps per blade
module failure)for a fully server and 10Gbps sustained per blade server (
populated chassis for LAN & | with 1 module failure)for a fully populated
SAN Traffic. chassis for LAN & SAN Traffic.
Request to change clause
The proposed solution must allow policy rule
. creation for application control, user based
The proposed solution must . . .
. . control, host profile, threat prevention, Anti-
allow policy rule creation ) . o ete
o virus/Antimalware, file filtering, content
for application control, user filtering, QoS using dashboard
based control, host profile, & & ) The conditions given in the
Volume 2, External . . ,
237 | _. threat prevention, Anti- . . _ . RFQ cum RFP shall remain
Firewall , Pg. No.184 . e Functional requirement of defining policy
virus, file filtering, content . unchanged.
filtering, QoS and based on user role etc. is supported by all
Schedugl'in usine sinele OEM; few define at one place while other have
dashboarg §5Ing in different section of dashboard.
’ Since web Security is already requested in RFP,
where policies can be defined on basis of
time/schedule. Hence we requested to change
the clause

Sensitivity: Internal & Restricted
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Solution must support Full
tunnel, split tunnel and
Volume 2, External application specific tunnel
Firewall, Pg. No.184 for client to site VPNs.
Solution must allow custom | Please remove this clause
policies to control VPN The conditions given in the
238 traffic based on users, Smart City network is closed network with no RFQ cum RFP shall remain
applications. It must allow roaming users and hence this clause should be | unchanged.
different policies for optional
different users groups for
threat (Viruses,
vulnerabilities, malware)
within VPN traffic.
Please change the clause to "The solution must
. support Firewall, Application visibility and
The solution must support -
. L control, IPS, Antivirus /
Firewall, Application . .
. Anti-malware / Zero day protection from day . L
visibility and control, IPS, S The conditions given in the
Volume 2, External . one and support for URL Filtering. )
239 | _. Antivirus, RFQ cum RFP shall remain
Firewall , Pg. No.184 .
Anti-malware, from day one | _. . . unchanged.
Different OEM have different mechanism to
and support for URL . . . .
Filterin achieve the functionality requirement and
& hence requested change. Some uses AV based
solution while other user APT based
The solution must have
always on access to the Request for change to “The solution must have
firewall. The Firewall always on access to the firewall. The Firewall
Should have dedicated Should have dedicated management . Lo
L . The conditions given in the
Volume 2, External inbuilt hardware resources | interface. .
240 | _. . RFQ cum RFP shall remain
Firewall , Pg. No.184 for firewall access and
. , . . unchanged.
management at all times, Different vendor have different solution to
and must be available achieve the functionality
irrespective of load.
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AREA
- Please change the clause to "The administrator
The administrator must be . , . .
. must be able to view report on the CPU usage. | The conditions given in the
Volume 2, External able to view report on the .
241 | . . RFQ cum RFP shall remain
Firewall , Pg. No.188 CPU usage for different . o .
. As per our understanding objective is to view unchanged.
activities. e
the total utilization of CPU
Firewall solution should be
offered in HA and should Please change the clause to :"Firewall solution
support Active/Active and should be offered in HA and should support
Active/Passive HA and must | Active/Active and
support synchronization of | Active/Passive HA and must support
the following for HA: synchronization , . .
. . . . The conditions given in the
Volume 2, External -All sessions And Active/Active deployment should increase .
242 | . - . RFQ cum RFP shall remain
Firewall , Pg. No.188 -Decryption Certificates the overall performance in terms of
. . . unchanged.
-All VPN Security throughput, connections and connections per
Associations seconds
-All IPS and AV sessions
-All threat and application Objective of A/A is to improve the overall
signatures performance and hence requested change
-FIB Tables
. Pl this cl . . ,
The proposed solution ease remove this clause The conditions given in the
243 Volume 2, External must support Customized RFQ cum RFP shall remain
Firewall, Pg. No.185 bp . Since dedicated anti-DDoS has already been
DoS protection rules . unchanged.
asked in RFP
Solution should support Please remove this clause
Session based (not packet The conditions given in the
Volume 2, External based) differentiated This is function of L2 infrastructure and hence 8 )
244 | . . . . RFQ cum RFP shall remain
Firewall , Pg. No.185 services requested change and firewall is perimeter unchanged
code point (DSCP) security appliance and hence DSCP is not gec.
classification required

Sensitivity: Internal & Restricted
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AREA

Volume 2, External

245 Firewall , Pg. No.185

Solution must support end-
to-end (firewall-to-client)
priority policing and C2S &
S2C direction enforcement.

Please remove this clause

This is function of L2 infrastructure and hence
requested change. Since this has been asked as
part of solution and hence should be remove d
from firewall

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Volume 2, External

Solution must support Link
Layer discovery protocol

Please remove this clause

This is function of L2 infrastructure and hence

The conditions given in the

Firewall , Pg. No.185

NTP, Syslog, SNMP, Proxy
etc. Every virtual system
must support individual
routes through virtual
system specific interfaces
to access all these services.

or affect other in any manner

This would help derive the real value or virtual
system to Smart City

246 | _ o . . RFQ cum RFP shall remain
Firewall , Pg. No.184 (LLDP) for simplified requested change. Since this has been asked as Qcu I
. unchanged.
network management part of solution and hence should be remove d
from firewall
Please change the clause to "Solution must
Solution must support support SNMP counters for logical interfaces
SNMP counters for logical e.g. L2/13 sub interfaces / tunnel interfaces / . . .
. The conditions given in the
Volume 2, External interfaces e.g. L2/L3 sub LAG (802.3ad) / Loopback. ions glven ! )
247 | _. . RFQ cum RFP shall remain
Firewall , Pg. No.185 interfaces, tunnel unchaneed
interfaces, LAG (802.3ad), For this particular requirement, mostly it will ged.
Loopback. be physical interface and hence requesting
change
Solution must have at least
1 virtual system. Every
Virtual system must Please confirm whether each virtual system
support individual separate | should have configurable CPU, Memory and
configuration for separate Disk and each virtual system should be able to
DNS entries and other run different operating system version. And The conditions given in the
Volume 2, External . . . ,
248 service routes for access to | reboot of one virtual system should not impact | RFQ cum RFP shall remain

unchanged.

Sensitivity: Internal & Restricted
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AREA

Volume 2, External

Solution must provide
change control and baseline
deviation mechanisms. It
must provide visibility in

Please change the clause to "Solution must

provide change control and baseline deviation
mechanisms. It must provide visibility in traffic
pattern changes in last one hour, one day and

The conditions given in the

Firewall , Pg. No.185

threats. The solution must
be able to sandbox
different sizes of files as per
organization needs.
Solution should support file
types, including: Adobe
PDF, Microsoft Word, Excel,
PowerPoint, Executables
(EXE, COM, SCR), JAVA(Jar)
etc.

249 traffic pattern changes in RFQ cum RFP shall remain
Firewall , Pg. No0.185 P g one week and one month traffic patterns." Q
last one hour, one day and unchanged.
compare this with last one . S .
P Firewall shows the historic record of traffic and
day, one week and one .
. events associated and hence requested change
month traffic patterns.
Solution should support
sandboxing for zero da .
8 4 . Please change the clause to :"Solution should
and unknown malware with ,
. . support sandboxing for zero day and unknown
real time protection from . ! X
. malware with real time protection from day
day one without any ) , e .
, . one with or without any additional license and
additional license and the . .
. the solution shall be able to provide automated
solution shall be able to . .
. signature generation (300 seconds) for
provide automated ) .
cienature generation for discovered zero-day threats. The solution must
.g & be able to sandbox different sizes of files as per | The conditions given in the
Volume 2, External discovered zero-day . . .
250 organization needs. Solution should support RFQ cum RFP shall remain

file types, including: Adobe PDF, Microsoft
Word, Excel, PowerPoint, Executables (EXE /
COM / SCR), JAVA (Jar) etc."

Different OEM have different licensing
structure. As per our understanding license has
to be included for entire duration of project
and hence requested change

unchanged.
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Please change the clause to "The proposed
The proposed solution shall | solution shall support DNS-based signatures or
support DNS-based equivalent mechanism to detect specific , . .
) o . . . The conditions given in the
Volume 2, External signatures to detect specific | domains that have been associated with ,
251 | _. RFQ cum RFP shall remain
Firewall , Pg. No.189 DNS lookups for hostnames | malware
. unchanged.
that have been associated
with malware As per our understanding objective is to block
the bad domains and hence requested change
. The solution must support minimum three
The solution must support . .
. level or more of decompression/decoding for
minimum four level of o . . . . .
. . any combination of decoding: ZIP, gzip, The conditions given in the
Volume 2, External decompression/decoding ,
252 | _. L base64,chunked, uuencode. RFQ cum RFP shall remain
Firewall , Pg. No.186 for any combination of
decoding: ZIP, gzi unchanged.
8: £V, 82IB, Generally 2-3 level of zip itself an indication of
base64,chunked, uuencode. .
malware and hence to be changed accordingly
The proposed solution be
ble t t .
a. © *0 suppor The proposed solution be able to support
simultaneous deployment .
. s deployment either Layer 3 or Layer 2 / . . ,
with interfaces servicing The conditions given in the
Volume 2, External Transparent .
253 | _. Layer 3, Layer 2, RFQ cum RFP shall remain
Firewall , Pg. No.186
Transparent and Tap modes . . . unchanged.
.. Different OEM use different terminology and
and should have provision hence requesting change
to make diff zones for q & g
different services
Please change the clause to "The proposed
The proposed solution must | solution must support the ability to lock
support the ability to lock configuration / inform other user accessing
configuration while GUI, avoiding administrator collision when . . .
A - A L The conditions given in the
Volume 2, External modifying it, avoiding there are multiple people configuring the )
254 | _ L . ) " RFQ cum RFP shall remain
Firewall , Pg. No.186 administrator collision appliance
. unchanged.
when there are multiple
people configuring the While most solution support Role-Based Access
appliance Control, have same privilege access is not
recommended

Sensitivity: Internal & Restricted
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AREA

Volume 2, External

The solution must provide
detailed Change monitor or
baseline deviations
applications, source and
destinations. The change
monitor dashboard must
compare changes in
applications, source and

Please remove this clause (duplicate)

The conditions given in the

Firewall, Pg. No.187

Protections and Anti-bot
with all signatures enabled.
The OEM must publish
performance claims on
public domain like
websites, datasheets.
Letterhead performance
claims will not be
entertained.

255 Firewall , Pg. No.190 destinations in terms of — RFQ cum RFP shall remain
Duplication of clause 28 unchanged.
percentage
increase/decrease for last
15 mins/ 30 mins/ one
hour/ one day against
historical time period of 24
hours/ 7 days/ one month
etc.
The proposed solution Please change the clause to "The proposed
should support at least 10 :
. solution should support at least 10 Gbps

Gbps Firewall Throughput . .

. Firewall Throughput with 2 Gbps NGFW
with 2 Gbps NGFW . . . .
Throughout includin Throughput including Firewall, application
Firewagll F; Iicationg control, IPS and should be scalable to 10 Gbps

» aPP ) of NGFW throughput in future. Solution should
control, IPS. Solution should o .
e also support Anti-Virus / Anti-malware / Zero-
also support Anti-Virus, . . . -, . .
Volume 2. External Anti-malware. Geo Day protection, Geo Protections and Anti-bot The conditions given in the
256 ! ! with all signatures enabled. The OEM must RFQ cum RFP shall remain

publish performance claims on public domain
like websites, datasheets.

As per our understanding appliance required
should support 2Gbps of NGFW throughput
currently however it should be such that it
should scale to 10Gbps of NGFW in future and
hence requesting change

unchanged.

Sensitivity: Internal & Restricted
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AREA

Volume 2, External

Solution should be supplied
with high availability and
redundant power supply
from day one. The

Please confirm whether proposed appliance
should have redundant and hot-swappable fan
tray/module

The conditions given in the

Firewall , Pg. No.187

virus, file filtering, content
filtering, QoS and
scheduling using single
dashboard.

Different OEM have different mechanism to
achieve the functionality requirement and
hence requested change

257 | _. performance must be RFQ cum RFP shall remain
Firewall, Pg. No.187 measured using Data unchanged
. . This ensure low MTTR and high availability of )
Center Environment with all . )
Traffic enabled (not just perimeter appliance
internet traffic).
Please change the clause "The solution must
provide 8 X 10/100/1000 RJ45, 8 SFP /SFP+
The solution must provide from day one and expandable to another 8 x
8X 10/100/1000 RJ45, 4 SFP | SFP+ in future, 100GB storage for System or The conditions given in the
Volume 2, External . " .
258 Firewall, Pg. No.187 /SFP+ (expandable in more RFQ cum RFP shall remain
’ future), 400GB storage for unchanged.
System Considering 5 year growth and flexibility,
proposed platform should support higher
number of interfaces
Please change the clause to "OEM must be
Volume 2, External OEM must be EAL4/ ICSA/ EAL4/ ICSA/ FIPS 4.0 certified / NSS The conditions given in t.he
259 | Firewall , Pg. No.187 FIPS 4.0 certified RFQ cum RFP shall remain
e ) Different OEM follow different certification and | unchanged.
hence requesting change
The proposed solution must | The proposed solution must allow policy rule
allow policy rule creation creation for application control, user based
for application control, user | control, host profile, threat prevention, Anti-
Volume 2. Internal based control, host profile, | virus/Anti-Malware, file filtering, content The conditions given in the
260 ! threat prevention, Anti- filtering and QoS RFQ cum RFP shall remain

unchanged.

Sensitivity: Internal & Restricted
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AREA

261

Volume 2, Internal
Firewall , Pg. No.73

Solution must support Full
tunnel, split tunnel and
application specific tunnel
for

client to site VPNs. Solution
must allow custom policies
to control VPN traffic
based on users,
applications. It must allow
different policies for
different users

groups for threat (Viruses,
vulnerabilities, malware)
within VPN traffic.

Please remove this clause

Smart City network is closed network with no
roaming users and hence this clause should be
optional

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Volume 2, Internal

The solution must support
Firewall, Application
visibility and control, IPS,

Please change the clause to "The solution must
support Firewall, Application visibility and
control, IPS, Antivirus /

Anti-malware / Zero day protection from day
one and support for URL Filtering."

The conditions given in the

Firewall , Pg. No.188

for firewall access and
management at all times,
and must be available
irrespective of load.

262 | _. Antivirus, RFQ cum RFP shall remain
Firewall, Pg. No.184 Anti-malware, from day one unchanged
! y Different OEM have different mechanism to ged.
and support for URL . . . .
Filterin achieve the functionality requirement and
& hence requested change. Some uses AV based
solution while other user APT based
The solution must have
always on access to the
firewall. The Firewall Request for change to "The solution must have
Should have dedicated always on access to the firewall. The Firewall . . .
S . . The conditions given in the
Volume 2, Internal inbuilt hardware resources | Should have dedicated management interface. .
263 RFQ cum RFP shall remain

Different vendor have different solution to
achieve the functionality

unchanged.

Sensitivity: Internal & Restricted
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AREA
- Please change the clause to "The administrator
The administrator must be . , . .
. must be able to view report on the CPU usage. | The conditions given in the
Volume 2, Internal able to view report on the .
264 | _. . RFQ cum RFP shall remain
Firewall , Pg. No.188 CPU usage for different . S .
o As per our understanding objective is to view unchanged.
activities. e
the total utilization of CPU
Firewall solution should be
offered in HA and should Please change the clause to :"Firewall solution
support Active/Active and should be offered in HA and should support
Active/Passive HA and must | Active/Active and
support synchronization of | Active/Passive HA and must support
the following for HA: synchronization , . .
. . . . The conditions given in the
Volume 2, Internal -All sessions And Active/Active deployment should increase .
265 | _. . - . RFQ cum RFP shall remain
Firewall , Pg. No.188 -Decryption Certificates the overall performance in terms of
. . . unchanged.
-All VPN Security throughput, connections and connections per
Associations seconds
-All IPS and AV sessions
-All threat and application Objective of A/A is to improve the overall
signatures performance and hence requested change
-FIB Tables
. Pl this cl . . ,
The proposed solution ease remove this clause The conditions given in the
266 Volume 2, Internal must support Customized RFQ cum RFP shall remain
Firewall, Pg. No.185 bp . Since dedicated anti-DDoS has already been
DosS protection rules . unchanged.
asked in RFP
Solution should support Please remove this clause
Session based (not packet . . .
Th h
Volume 2, Internal based) differentiated This is function of L2 infrastructure and hence e conditions given in t. €
267 | _. . . . . RFQ cum RFP shall remain
Firewall , Pg. No.185 services requested change and firewall is perimeter unchanged
code point (DSCP) security appliance and hence DSCP is not gec.
classification required

Sensitivity: Internal & Restricted
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AREA

268

Volume 2, Internal
Firewall , Pg. No.185

Solution must support end-
to-end (firewall-to-client)
priority policing and C2S &
S2C direction enforcement.

Please remove this clause

This is function of L2 infrastructure and hence
requested change. Since this has been asked as
part of solution and hence should be remove d
from firewall

The conditions given in the
RFQ cum RFP shall remain
unchanged.

Volume 2, Internal

Solution must support Link
Layer discovery protocol

Please remove this clause

This is function of L2 infrastructure and hence

The conditions given in the

Firewall , Pg. No.185

NTP, Syslog, SNMP, Proxy
etc. Every virtual system
must support individual
routes through virtual
system specific interfaces
to access all these services.

269 Firewall , Pg. No.187 (LLDP) for simplified requested change. Since this has been asked as RFQ cum RFP shall remain
. unchanged.
network management part of solution and hence should be remove d
from firewall
Please change the clause to "Solution must
Solution must support support SNMP counters for logical interfaces
SNMP counters for logical e.g. L2/13 sub interfaces / tunnel interfaces / . . .
Volume 2, Internal interfaces e.g. L2/L3 sub LAG (802.3ad) / Loopback. The conditions given in t.he
270 | _. . RFQ cum RFP shall remain
Firewall , Pg. No.185 interfaces, tunnel
interfaces, LAG (802.3ad), For this particular requirement, mostly it will unchanged.
Loopback. be physical interface and hence requesting
change
Solution must have at least
1 virtual system. Every
Virtual system must
support individual separate
configuration for separate Please confirm whether each virtual system
Volume 2. Internal DNS entries and other should have configurable CPU, Memory and The conditions given in the
271 ! service routes for access to | Disk and each virtual system should be able to | RFQ cum RFP shall remain

run different operating system version. And
reboot of one virtual system should not impact
or affect other in any manner

This would help derive the real value or virtual
system to Smart City

unchanged.

Sensitivity: Internal & Restricted
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AREA

Volume 2, Internal

Solution must provide
change control and baseline
deviation mechanisms. It
must provide visibility in

Please change the clause to "Solution must
provide change control and baseline deviation
mechanisms. It must provide visibility in traffic

The conditions given in the

Firewall , Pg. No.189

threats. The solution must
be able to sandbox
different sizes of files as per
organization needs.
Solution should support file
types, including: Adobe
PDF, Microsoft Word, Excel,
PowerPoint, Executables
(EXE, COM, SCR), JAVA(Jar)
etc.

272 | _. traffic pattern changes in pattern changes in last one hour, one day and RFQ cum RFP shall remain
Firewall , Pg. No.189 .
last one hour, one day and | one week and one month traffic patterns." unchanged.
compare this with last one
day, one week and one Firewall shows the historic record of traffic and
month traffic patterns. events associated and hence requested change
Solution should support
sandboxing for zero day
and unknown malware with
real time protection from Please change the clause to :"Solution should
day one without any support sandboxing for zero day and unknown
additional license and the malware with real time protection from day
solution shall be able to one with or without any additional license and
provide automated the solution shall be able to provide automated
signature generation for signature generation (300 seconds) for , . .
Volume 2, Internal digscovereg zero-day diicovereg zero-day t(hreats. The sc))lution must The conditions given in the
273 ! RFQ cum RFP shall remain

be able to sandbox different sizes of files as per
organization needs. Solution should support
file types, including: Adobe PDF, Microsoft
Word, Excel, PowerPoint, Executables (EXE /
COM / SCR), JAVA (Jar) etc."

Different OEM have different licensing
structure. As per our understanding license has
to be included for entire duration of project
and hence requested change

unchanged.

Sensitivity: Internal & Restricted
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Volume 2, Internal

The proposed solution shall
support DNS-based
signatures to detect specific

Please change the clause to "The proposed
solution shall support DNS-based signatures or
equivalent mechanism to detect specific
domains that have been associated with

The conditions given in the

Firewall , Pg. No.186

administrator collision
when there are multiple
people configuring the
appliance

274 RF RFP shall i
Firewall , Pg. No.189 DNS lookups for hostnames | malware Q cum shairemain
. unchanged.
that have been associated
with malware As per our understanding objective is to block
the bad domains and hence requested change
. The solution must support minimum three
The solution must support . .
. level or more of decompression/decoding for
minimum four level of o . . . . .
. . any combination of decoding: ZIP, gzip, base64, | The conditions given in the
Volume 2, Internal decompression/decoding ,
275 | _. L chunked, uuencode. RFQ cum RFP shall remain
Firewall , Pg. No0.186 for any combination of
decoding: ZIP, gzip, base64 unchanged.
g: £V, e7Ib, " | Generally 2-3 level of zip itself an indication of
chunked, uuencode. .
malware and hence to be changed accordingly
The proposed solution be
ble t t .
a. © *0 suppor The proposed solution be able to support
simultaneous deployment .
. - deployment either Layer 3 or Layer 2 / . . ,
with interfaces servicing The conditions given in the
Volume 2, Internal Transparent .
276 | _. Layer 3, Layer 2, RFQ cum RFP shall remain
Firewall , Pg. No.186
Transparent and Tap modes . . . unchanged.
.. Different OEM use different terminology and
and should have provision hence requesting change
to make diff zones for q & g
different services
Please change the clause to "The proposed
The proposed solution must | solution must support the ability to lock
support the ability to lock configuration / inform other user accessing
configuration while GUI, avoiding administrator collision when . . .
Volume 2, Internal modifying it, avoidin there are multiple people configuring the The conditions given in the
277 ! ying 1%, & ple peop guring RFQ cum RFP shall remain

appliance"

While most solution support Role-Based Access
Control, have same privilege access is not
recommended

unchanged.

Sensitivity: Internal & Restricted
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Volume 2, Internal

The solution must provide
detailed Change monitor or
baseline deviations
applications, source and
destinations. The change
monitor dashboard must
compare changes in
applications, source and

Please remove this clause (duplicate)

The conditions given in the

Firewall , Pg. No.190

Protections and Anti-bot
with all signatures enabled.
The OEM must publish
performance claims on
public domain like
websites, datasheets.
Letterhead performance
claims will not be
entertained.

278 Firewall , Pg. No.190 destinations in terms of — RFQ cum RFP shall remain
Duplication of clause 28 unchanged.

percentage

increase/decrease for last

15 mins/ 30 mins/ one

hour/ one day against

historical time period of 24

hours/ 7 days/ one month

etc.

The proposed solution Please change the clause to "The proposed

should support at least 30 solution should support at least 30 Gbps

Gbps Firewall Throughput Firewall Throughput with 6 Gbps NGFW

with 6 Gbps NGFW Throughput including Firewall, application

Throughput including control, IPS and should be scalable to 20 Gbps

Firewall, application of NGFW throughput in future. Solution should

control, IPS. Solution should | also support Anti-Virus / Anti-malware / Zero-

also support Anti-Virus, Day protection, Geo Protections and Anti-bot .. . .

Volume 2, Internal Anti-malware, Geo with all signatures enabled. The OEM must The conditions given in the

279 ! ! RFQ cum RFP shall remain

publish performance claims on public domain
like websites, datasheets.

As per our understanding appliance required
should support 6 Gbps of NGFW throughput
currently however it should be such that it
should scale to 20Gbps of NGFW in future and
hence requesting change

unchanged.

Sensitivity: Internal & Restricted
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Volume 2, Internal

Solution should be supplied
with high availability and
redundant power supply
from day one. The

Please confirm whether proposed appliance
should have redundant and hot-swappable fan
tray/module

The conditions given in the

Firewall , Pg. No.187

FIPS 4.0 certified

Different OEM follow different certification and
hence requesting change

280 | _. performance must be RFQ cum RFP shall remain
Firewall, Pg. No.187 measured using Data unchanged
. 8 . This ensure low MTTR and high availability of ged.
Center Environment with all erimeter appliance
Traffic enabled (not just P PP
internet traffic).
Please change the clause to "The proposed
. solution must support at least 20,000,000
The proposed solution must . .
concurrent sessions. The session count must be
support at least 1,000,000 . .
. active TCP connections. The concurrent
concurrent sessions. The . ) . - . .
. sessions must not drop while enabling all The conditions given in the
281 Volume 2, Internal session count must be requested features." RFQ cum RFP shall remain
Firewall , Pg. No.190 active TCP connections. The q )
. unchanged.
concurrent sessions must
td hil bli Il . )
not arop whiie enabling a considering 30 Gbps of firewall throughput and
requested features. . . .
internal positioning of firewall, hence
requesting change
. . Please change the clause "The solution must
The solution must provide ) . .
provide 8x 10G SFP+ (including short range
8x 10/100/1000 RJ45, 4x . .
. . transceivers) and expandable upto 6 x 40 Gig in . . .
10G SFP+ (including short The conditions given in the
Volume 2, Internal . future, 100GB storage for System .
282 | _. range transceivers) and RFQ cum RFP shall remain
Firewall , Pg. No.190 o
expandable upto 40 Gig in L - unchanged.
Considering 5 year growth and flexibility,
future, 400GB storage for .
proposed platform should support higher
System .
number of interfaces
Please change the clause to "OEM must be ] git ' o
EAL4/ ICSA/ FIPS 4.0 certified / NSS The conditions given in the
583 Volume 2, Internal OEM must be EAL4/ ICSA/ RFQ cum REP shall remain

unchanged.

Sensitivity: Internal & Restricted
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loT core services Layer
loT core service layer must
play an orchestration role in " . . - . .
Volume 2. IoT buildin CIOP to manage devices Request to remove "controls device operations | The conditions given in the
284 ! & & .' like FOTA/COTA." FOTA/COTA is OEM specific RFQ cum RFP shall remain
blocks , Pg. No.95 enables secure connection,
. . and OEM controlled. unchanged.
logs device activity, controls
device operations like
FOTA/COTA.
Please refer the detailed
Volume 2, loT building ¢ Rebalancing Dynamic Kindly define functional requirement & Functional requirements
285 | blocks/ Work Flow Works requirement brief for Rebalancing Dynamic and the scope of work for
Management , Pg. N0.93 | ¢ Exactly once processing Works and Exactly once processing, the specific modules
shared in the RFP.
The WE should provide for
each user defined range, It is requested to relook at these specifications
the following camera and only keep ICCC platform functionalities in
movement capability this section and thus would request you to
- Dynamic aim to event include these capabilities under the section
coordinates (without Yldeo Management System . Please refer the detailed
presets) Video Management System (VMS) is supposed . .
- . . i, Functional requirements
Volume 2, loT building - Move to the closest preset | to provide these functionalities, these
286 e —_ . . and the scope of work for
blocks , Pg. No.104 - Move to a specific preset capabilities being very specific to the cameras. .
o . e the specific modules
- Start a specific tour Detailed VSM specifications have already been .
. . S shared in the RFP.
- Snap camera to closest defined in the Section "Safety and
N,E,S,W direction after user | Surveillance". ICCC gives a common platform to
defined delay integrate multiple Smart City Use Cases and is
- Zoom functions adjustable | not only used for Video Surveillance
based on user defined scale | capabilities as listed in this section.
and event type

Sensitivity: Internal & Restricted
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Volume 2, 3.1.4. City

No.87

287 | Integrated Platform, Pg.

Architecture should address
a new concept and a new
model, which applies the
new generation of
information technologies,
such as the internet of
things, hybrid computing,
Blockchain, Big data,
Geographical information
System integration, etc. to
facilitate the planning,
construction, management
and smart services of
Dholera.

Can you please clarify on Blockchain
requirement in architecture? Also, on
construction management relevance to the
architecture.

Our understanding is CIP should provide API for
new application in future. Pls Confirm.

Please refer the detailed
Functional requirements
and the scope of work for
the specific modules
shared in the RFP.

Sensitivity: Internal & Restricted
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Data Lake:

Data lake should be a
central repository of
integrated data from one or
more disparate sources
from Dholera. Data Lake
should allow to persist vast
amounts of relational and
non-relational data that has
been generated from
heterogeneous data
sources in Dholera without
transformation or schema
definition. Data lake should

allow to handle high . . .
. Please clarify on the data size requirements for
volumes of small writes at

Volume 2, 3.1.4 City low latency. is optimized for data lake? The conditions given in the
288 | Integrated Platform/Data massive v, 150p Data retention period? RFQ cum RFP shall remain
Lake, Pg. N0.90 Expected I/0 transaction speeds. Assuming CEP | unchanged.

throughput, and well suited . .
. does processing of non-video data only.
for event streams in loT

scenarios.

Complex Event Processing
(CEP)

CEP in CIOP should support
to identifies the most
meaningful events and
patterns from multiple data
sources, analyze their
impacts, and act on them.
The main objective of a CEP
engine should detect the
occurrence of event
patterns on the incoming
streaming data. CEP should
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facilitate real time event
detection, correlation and
notification of alerts
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Batch Processing

CIOP should ne provisioned
for batch processing facility
to gather data over a period
and sent together as a
batch. Batch processing
must suite for workloads
that require running lots of
automated tasks, such as
performing regular (such as
monthly or quarterly)
processing, risk
calculations, or different
types of

computations to detect
operational behavior of
assets or operations around

Query not clear.

Volume 2, 3.1.4 City The conditions given in the

289 | Integrated Platform , Pg.

Please clarify, the highlighted text vs batch
processing requirement are contradicting each

Dholera. RFQ cum RFP shall remain
No.90 . . other

Business Intelligence / Data unchanged

Analytics

In Dholera, data analysis
should consider the main
source of promoting growth
and wellbeing.
Heterogeneous data which
will be generated from
multiple sources of Dholera
has come with processing
challenges to increase
citizens quality of life and
sustainable city operations
efficiently.

In Dholera, the data should
be gathered from various
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objects; gain insights from
the data and making
decisions require novel
algorithms and visualization
techniques, which affect
smart city-focused
activities.

CIOP facilitates on-the-fly
processing of data and
traditional store-then-
process approach.

Volume 2, 3.1.4 City

Assuming the Helpdesk system is a separate
system that integrates with CIOP and not part

The conditions given in the

Logger, Pg. No.109

incident or service request

290 | Integrated Platform, Helpdesk . RFQ cum RFP shall remain
g P of CIOP platform. Request to move it to Qcu !
Helpdesk , Pg. No.110 . unchanged
another section.
System to have a facility to;
- Enable the law
enforcement to identify the
area of security concerns This is a future
. - Forecast the man power Please clarify if an integration with Police .
Volume 2, 3.1.4 City ) . . . . . requirement. The system
required for surveillance in | database is required to get crime data. Also,
291 | Integrated Platform, L . . ) should be capable to
. high risk area please clarify on hidden areas of security . ) .
Surveillance, Pg. No.115 e L integrate with Police
- Identify hidden areas of concerns
. database
security concerns
- Profile each area based on
the type of predominant
crime
Pl larify if this i ific to CIOP and not
Volume 2, 3.1.4 City System should manage ceiisrzlcljnfi? . ;ijnsp:;loliiciet enaer:atinoon a All tickets regarding CIOP
292 | Integrated Platform, ticket generation upon 8EINE 5y ’ & will be logged in the CRM

will be an integration with ticket/helpdesk
system

system.

Sensitivity: Internal & Restricted
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293

Volume 2, 3.1.4 City
Integrated Platform, , Pg.
No.91

Streaming Data Analytics —
Provides capabilities to
process, filter, transform,
and score (with the help on
analytical model) millions of
events per second.

Please clarify if millions of events per second
hardware has to be considered on day one? Or
after go live? As this seems pretty high based
on the scope of work.

The CIOP should have the
capability to scale up to
millions of events per
second, the requirement is
noton Day 1

294

Volume 2, Scope of Work
: Broad Functional
Requirements: Satellite
Image processing,
GIS_FR_11, Pg. No.374

Mobile application:

e Solution should be such
designed that it should
provide best possible
accuracy of 1 meter with
ideal condition of mobile
hand-held device. These
hand-held devices may be
mobile phones or be a
dedicated field receiver.

¢ Apps and mobile devices
should be developed and
selected in such a manner
that it supports various
navigation satellite system
like GPS, GALILIO and IRNSS
constellations in future.

¢ It should be possible to do
most of the GIS desktop
activities of data creation
and editing over mobile app
like create-edit-delete,
point-line-polygon, attach
voice-video-photo, carryout
red lining function and post
to server. This will be based
on the user rights.

Kindly confirm that how Mobile application
would be required to fetch navigation satellite.
What will be the approximate number of
departmental and public user? We understand
that It would require for Sizing of the
Enterprise GIS solution, kindly suggest.

Please refer the detailed
Functional requirements,
Scope of work and the
tentative number of users
for each application and as
shared in the RFP.

Sensitivity: Internal & Restricted
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Volume 2 - MSI - Scope of

Kindly confirm following as It would require for
Sizing of the Enterprise GIS solution:

e The approximate usage of the Enterprise GIS
application

e Minimum No. of users on Intranet

Please refer the detailed
Functional requirements,
Scope of work and the

Requirements, Pg. No.74

capabilities. The Core and
distribution routers should
be 100G ready.

295 Work General S|ml‘JIt.aneoust viewing GIS data tentative number of users
® Minimum No. of users on Intranet .
. . for each application and as
simultaneously editing GIS data shared in the REP
e Minimum No. of users on the Internet '
simultaneously viewing GIS data through the
DSCDL web portal
General Kindly clarify if the department looks for Bid Big Data system
data integration with Enterprise GIS? If yes, implementation is not in
then please specify the functional scope. current scope of work for
the MSI.
Volume 2 - MSI - Scope of MSl needs to'de5|gn,
296 develop and implement an
Work . .
integrated system which
would be sharing data
across various internal as
well as external systems as
part of scope of MSI.
Please change the clause to " The network
must be able to grow and scale 100% with
The network must be able respect to control-plane and forwarding plane
to grow and scale 100% capabilities. The Core routers should be 100G
Volume 2, 3.1.2, Scope of | with respect to control- ready"
) . . . Pl fer Sr. No. 45 of
297 | Work, Functional plane and forwarding plane | Since there are no Distribution Routers please ease refer Sr. No. 45 0

change the clause for Core Router only.

Secondly if the 100G support is required for the

distribution devices the performance and scale
need to be enhanced for the Wirespeed
performance on the distribution devices

Addendum 1

Sensitivity: Internal & Restricted
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Volume 2 : Scope of
Work, SA Distribution

System throughput of

System throughput of minimum 80 Gbps from
day 1.
The Asked interfaces performance including

The conditions given in the

No.169

8k Multicast routes

less secondly the IPv4 and IPv6 scale should be
same. Please change.

298 Device/Switch, B3, Pg. zqalm;num 160 Gbps from scalability come to 80Gbpps (6 x 10G + 20 x Ef\(clhzl;meEFP shall remain
No.76 Y 1G). Please change the clause for Wirespeed &
performance.
Should support at least 100K IPv4 and 100k
IPv6 routes with 10K IPv4 and 10k IPv6
o Multicast Routes.
V°"?me 2 .SA Distribution | Should support at least With the advent of IPv6 the network will move | Please refer Sr. No. 44 of
299 | Device/Switch, C9, Pg. 100K IPv4 and IPv6 routes
No.76 with 10K Multicast Routes to IPv§. The sca.le .IPv6 shou.ld be equal t.o IPv4 | Addendum 1
to avoid un optimized Routing and forklift
upgrade. Please change the clause for seamless
migration for IPv4 to IPv6
Please change the clause to 800Gbps
Volume 2, Scope of Work, backplane capacity with 1.2Bpps forwarding The conditions given in the
300 | SA Core Router, C4 , Pg. th))l:)iec:fs}k:gsllt—jpslzr?scc);tpigﬁy rate. The Wirespeed capacity for 800Gbps RFQ cum RFP shall remain
No.163 backplane comes to 1.2Bpps (800Gbps x unchanged
1.488). Please change
Router should support min 32k IPv4 and 32k
Volume 2, SA Core Router should support min IPv6 Mult.icast routes. . The conditions given in t.he
301 Router, E6.7 , Pg. No.164 | 16k Multicast routes The Multicast scale for Core Router is too less RFQ cum RFP shall remain
P e secondly the IPv4 and IPv6 scale should be unchanged
same. Please change.
The Core router should have DCI Interconnect The conditions given in the
302 Volume 2, Scope of Work, Addition functionality usmg stand.ard based EVPN.. The RFQ cum RFP shall remain
SA Core Router DCl Interconnect is required for connecting
different Datacenters or DC/DR unchanged
Router should support min 16k IPv4 and 16k
Volume 2, Scope Of Work . IPv6 Multicast routes.
303 | Internet Router, E8.7, Pg. Router should support min The Multicast scale for Internet Router is too Please refer Sr. No. 46 of

Addendum 1
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Please refer the detailed
Functional requirements
and the scope of work for
the specific modules
shared in the RFP.

Volume 2, Figure 28 High-
level architecture layout | As per the diagram DR Please suggest do we need to consider the

(indicative-conceptual), should be replica for DC. same set and quantity of devices as DC has?
Pg. No.219 & 220

304
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